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MPOZKAHIH EKAHAQZIHZ
ENAIAQEPONTOZ MNA THN
MPOENIAOIH YNOWH®IQN ZTO
MNAAIZIO A" QAIHI KAEIZTOY
AIEONOYZ AIATQNIZMOY ME
ENIZNEYZMENH AIAAIKAZIA

FA THN YAOMNOIHZH TOY EPIoy
MAPOXHZ YNHPEZIQN YNOZTHPIZHZ
XPHITQN (HELP DESK) ZTA NAAIZIA
TOY EPTOY HAEKTPONIKHZ
IYNTATOMPAQHIHZ

KPITHPIO AZIONOTHZIHZ X.T.
CPV: eeeeereenenanns

XPONOZ AIENEPTEIAZ AIATQONIZMOY (A’ DAZH)

HMEPOMHNIA S DY Y
HMEPA
QPA 12:00
NPOYMOAOIIMOZ AAMANHS :

600.000,00 € mAéov D.MN.A
TONOZ AIENEPIEIAZ:
FPAMEIA H.ALLK.A. A.E.
Aayouptin 40 & Newd. Zuyypou-
0podoc-AO HNA

MEPIFPA®H TOY

Huepopnvia anootoAng yia dnpooicuon atnv enionun ebnuepida tng

EPTOoy E.EK. .....-.......-2011
Huepopnvia dnpocicuong otov Huepnoto Tomo ....-.....-2011,
Nou Huepopnvia dnpooisvong oto tel)og Staknpléswv Anpoociwv cuquoéwv

™G epnpuepidag tng kuPEpvnong
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NMPOZKAHIH EKAHAQIHIENAIAOEPONTOZ
« AleBvou g AlaywviopoU pe KAELOTH enionteuopévn Stadikaoia Kat pe KpLtpLo
a§loAdynong tn XaunAotepn T yia tnv avadsi§n Avadoyou yia tnv avainin tou
£pyou unootrpEng xpnotwv (HELP DESK) ota mAaioia tou €pyou HAEKTPOVIKIG
Iuvtayoypadnong. »

‘Exovrac umoyn :

1. Tnv um. ap. 439 anodaon tou A.Z. tnc H.ALK.A. AE tou eAn¢Bn otn cuvedpiaon pe ap.
58/04.04.2011 pe tnv omoia &eykplBnke n vAomoinon Tou €pyou KalL EMEAEYN n
Siadikaoia tou Slaywviopou.

2. Tnv ulapBu. mpwt. @.1/5/11363/1908 amnddacn tou Ymoupyesiov Epyaciag kot
Kowwvikng Aodaiiong/Tevikn MNpappateia Kowwvikng AoddaAiong e Bépa «Eykplon tou
£pyou untootrpEng twv xpnotwv (help desk) tng HAektpovikng Zuvtayoypddnong.»

3. T avaykeg tng H.ALK.A. AE.
NMPOIKAHZIH

Me thv mapovoa ripdokAnon YroBoArg EkénAwaong Evéladépovtog (edefng kaholpevn « n
MpookAnon»), n avwvopn etalpeic pe tnv enwvupia «HAektpovikrp AtakuBépvnon
Kowwvikig AoddaAiong AE (H.ALK.A. A.E.)» npotiBetal va nipoPei otnv ermthoyr; Avadoxou
vyl to Epyo «Mapoxn unnpeowwv Yrootnpiéng xpnotwv (HELP DESK) ota mAaioia tou
£pyou tn¢ HAekTpovikig Zuvtayoypadnong » péow KAELOTHG EMOTEVOHEVNG Sladikaoiag
pe eAdxioto apBpd vrodndiwy névie (5) kat péyloto aplBpd entd (7) ocOpdwva e TG
Slatagelg tou apBpou 5 kat tou apBpou 10 tou Kavoviopou MpounBewwv tng H.ALK.A. A.E.
(MEK 1990/B/23.12.2010) ka®w¢ kaw Tou &pBpou 22 tou .5 60/2007 (DEK 64/A/16-3-
2007) «Mpooapuoyn tng EAnvikng NopoBeoiag otig diatdéelg tng Odnyiag 2004/18/EK
nepl ouvtoviopou twv Sdtadikacwwv ouvayng dnupoociwv cupPacswv epywv, mpounBelwv
Kal unnpeotwy, onwc tporornotBnke pe tnv 086nyia 2005/51/EK tng Emitpomng katl tnv
Obnyiaa 2005/75/EK tou Eupwmaikoy KowoBouldiou kat tou ZupBouliou tng 16ng
NoguPBpiou 2005» Kat LOXUEL KAL UE KPLTAPLO avABeon TNV XAUNAOTEPN TIUN.
EWoIKOTEPA OL BAOCIKEC UTIOXPEWOELE TOU Avadoyou mou Ba mpokUPEL and Tnv mapovoa
Slabikaoia sotidlovral ota €A ¢
. Mapoxn VMNPEoLWVY UTIOOTNHPLENG XPNOTWV HECW 08NYLWV Kal KateuBUvVoewyV Tl Twv
Baokwyv Aettovpylwy g edappoyng (how to).
o AVTAmOKpLon O€ QLTAUATA TWV XpNOoTWwVY TIou avtipetwrnilouv npoPAnuata ite (ad —
hoc) | pe TNV aglomoinorn MPOTUTIOMOLNUEVWVY QTTAVTICEWY

. Mpayuatonoinon amavinTtikwv kAnoewv (call back) oe yprotec ywa evnuépwon
eniAvong mpoPAnuatog (onou amnatteital).

» Kataypadr mpotdcewv xpnotwv yla BeATIWOELS/TIPOoONKEG/TPOMOMOW|CELS OTNV
edappoyn.

. MpowBnon otnv opdda umootAplénc tou Avaddxou tou €pyou HKEZ, dowv
aTNUATWY SV WIMOPOUV VA AVILETWTILOTOUV o€ mpwto eninedo, (a§lomowwvrag 1o
OXETIKO Sladiktuako epyaleio e-ticket tng H.ALK.A. AE).

ITIC UTIOXPEWCELG Tou Avadoyou mou Ba avaldfel 1o wg dvw €pyo eival va SLabEtel Ta
KATAAANAa epyaleia ywa tn culhoyr kat Staxeiplon twv otoikeiwv mAnpodopiag mov Ba
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SnuioupynBouv amd tn Aettoupyia NG UTNPECIAC LECW TWV ELCEPXOUEVWV QLTNUATWY
1000 ano 1o call center, 600 Kal and ta elcepXOpeEva atthpata péow fax & nAsktpovikol
Taxubpopeiov. OAa ta mapandvw o Avadoyxoc Ba mpémnet va ta e€aodaAioel pe (dloug
TOPOUG Kal mpoowrikd péoa ota mAaiola tng npolnoloyioBeioag damavne. O xpovog
uAomnoinong tou épyou opiletal oe 6éka (10) pveg anod tnv unoypadr tng cuUBaonG.

TONOZ- XPONOZ AIENEPTEIAZ AIATQONIZMOY (A" DAZH)

TONOZ AIATQONIZMOY HMEPOMHNIA HMEPA QPA
AIATONIZMOY

HAextpovikr) AtakuBEpvnon KoWwvikng
Aodaiong A.E.

Aayouputln 40 & Aswd. Zuyypou

1°° 6podoc

........................... 12:00

H dadikaoia avabeonc tou mapovrog Epyou Sievepyeital oe duo Pdoelg .Ztnv napovoa
A" ©®don — Mpoemhoyn vnoynodiwv Ba emhexBolv tovAdylotov nevie (5) vnoyndiot
(eddoov exkdnAwoel evéladepov Lkavog aplBpog uodndiwv), ol omoiol Ba cuppeTAcKOLY
otn B” ®don tn¢ Stadikaoiag. Ot uroyridlot mouv Ba nmpoemAeyolv yla GUPPETOXN otnv B
®aon 6ev Ba unepPaivouv toug enta (7) Ztn B" ®don Ba o6&l otoug unondloug nou
Ba mpoemheyouv TeUYog Alaknpuéng péow tou omolou Ba Inteital amd autoug va
umoBdaAouv:

A’ Texvikr Npoodopd otnv onola Ba nepypddetal n Avon nou npoteivouv n omnoia Ba
TIPETIEL UTIOXPEWTIKA Kat €Tl towr) anoppipew va KAAUTITEL TO GUVOAO TWV {NTOUREVWY
AELTOUPYIKWY KOl TEXVIKWY Tipodilaypadwyv Tou €pyou Kal Twv eni PHEPOUG {NTOUHEVWY
TPOLOVTWV Kat UTtNPECLWV Tou Ba mapacxeBouv oto mAaiolo autou.

B’ OwkovopKn tpocdopd

H A" ¢don tou Slaywviopol Ba SlevepynBel katdmv mapélevong &éka mévie (15)
NUEPOAOYLOKWY nuepwv Kot edapuoyr g Sidtaéng tou apbpouv 10 tou Kavoviopol
NMpounBswv tne HAIKA A.E. oe ouvSuaopod pe to apbpo 32 nap. 8 tou MNA.60/2007 and thv
nuepounvia anootoAng g mapovoag mpdokAnong exkdnAwong evdiadepoviog otnv
unnpeoia Entonpwv Ek86cewv twv Evpwnaikwv Kowotritwv.

H olvtunon twv npoBeopiwy tng SlaywvioTikng Stadikaciag eival emPePAnueEVn Adyw Twv
UTIOXPEWOEWV TIou £Xel avaAdBel va ulomoujoel o Yrioupyeio Epyaciag kat Kowwvikng
AoddAong ywa TRV éykaupn edappoyn tou €pyou tng HAektpovikng Zuvtayoypadnong
OTWCE TIPOKUTITEL artd To Mvnuovio mou €xel unoypadel péoa oto omnoio npoPAEneTal OTL
tnv 1" Maiou 2011 Ba nipénel va evtaxBoulv oto cUotnua HAektpovikng Zuvtayoypddnong
ta Tapeia IKA, OTA, OMNAA KA.

OL IPOTACELC TIPOETIAOYN G Ba TTPETEL VAL KATATEBOUV HEXPLTNV .eeeenneeee.. KOL WPQA ...

OL MPoTAoEeLg MPOEMIAOYNG 1OV KATAT{BEVTAL HETA TNV MAPANAVW NUEPOUNVIA Kol wpa,
elval ekmpoBeopeg kal emotpédovral anod v H.ALK.A. A.E. ou Slevepyel to Sltaywviopo.

Katd ta Aoumta o Siaywviopog Ba yivel cupdwva PE TOUG Opoug TNG mMapouoag
npookAnong ekdnAwonc evéLapEpovtog .

Ed ooov and toug evbladepopevouc mpopnBeutég {ntnbouv eviog Tpuwv (3) nuepwyv anod |
NG SNUOOLEVCEWS TNG TAPOUCOSE CUMMANPWHATIKEG TANPOdOPIEG, OXETIKEG HE TO @
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£yypada Tou SLaywvIopoU, AUTEG TAPEXOVTOL TO APYOTEPO TECOEPLS (4) NUEPEC, TPV a0
TNV NUEPOUNVia TIou £xelL oploBei yia TNV LTIOBOAN TWV AUTHOEWV CUMHUETOXNG. ALThaTa
mapoxn¢ mAnpodopwwy Tou uroBalovial eKTOC NG avwtépw TpoBeopiag bev
géetdlovral.

Ta £€0da dnpoatetoswc otov EAAnviko Tumo Bapuvouv tnv H.ALK.A. ALE.
O AIEYOYNQN ZYMBOYAOZ tng HAIKA AE

BAAZIOZ ZDYPOEPAZ



MINAKAZ NMEPIEXOMENQN

FENIKEZ NAHPO®OPIEZ

EIZAMQrH

APOPO 1: - ETOXOI KAI YNHPEZIEZ TOY EPIOY

APOPO 2. - BAZIKOI OPIZMOI -LYNTOMOTIPA®IEZ

APOPO 3 — ANTIKEIMENO TOY EPFOY TOY ANAAOXOY

APOPO 4 - AIAPKEIA KAl MPOYNOAOT:EMOZ TOY EPTOY

APOPO 5 - AMOIBH ANAAOXOY

APOPO 6. — TPONOZ AHWHZ EITPADQN AIATQONIZMOY — MAPOXH AIEYKPINIZEQN

APOPO 7 - AIAAIKAZIA

APOPO 8.- EQAPMOZTEO AIKAIO

APOPO 9. — AIKAIOMA ZYMMETOXHZ

APOPO 10. — AMNMOKAEIZMOZ YNIOWHOION

APOPO11.— KPITHPIA NPOEMIAOIHZ -OIKONOMIKH KAl XPHMATOOIKONOMIKH
EMAPKEIA- TEXNIKH /ENAITEAMATIKH IKANOTHTA

APOPO 12. - YNOBOAH AITHZHZ ZYMMETOXHZ

APGPO 13. - NEPIEXOMENO AITHZEQZ ZYMMETOXHZ — AIKAIONOTHTIKA

APOPO 14. - EAAEIWEIZ AIKAIOAOTHTIKQN

APOPO 15. — AMOZIMPATFIZH TQN AITHZEQN ZYMMETOXHZ

APGPO 16. — EAENXOZ - ASIOAOIHZH ZYMMETOXHZ

APOPO 17. — NPOEMNIAOrH YNOWHO®IQON

APOPO 18. — YIIOBOAH NPOZMOPQON AMO TOYZ NPOEMIAETENTEZ YIIOWH®IOYX

APOPO 19. - EITYHZH ZYMMETOXHZ

APOPO 20. — AIKAIONOTHTIKA KATAKYPQZ2HZ

APOPO 21. — KATAPTIZH THZ 2YMBAZHZ

APOPO 22. - ENNOMH MNMPOZTAZIA



FENIKEZ NAHPOOOPIEZ

Tithog €pyou:

«Yrootnpi§n xpnotwwv (HELP DESK) ota
mAaiowa oV £pyou HAeKTpOVIKNAG
Zuvtayoypadnong.»

AvaBétovoca Apyn: HAektpovikn AwkuBepvnon Kowwvikng
AocddaAong AE (H.ALK.A AE)

Eidog Stadikaaiag: Aebvig  Awaywviopoc HE KAelotn
Ermomevapévn Stadkaoia ME KpLTApLO

avaBeong tn xapnAdTepn TN

TOmog eKTEAEONG TOU £pyou

ITIG EYKOTAOTACELG TOU Avaddyou

Xpdvog ulomoinong tou épyou-
Slapkela

Agka (10) uAveg amd TtV umnoypadr TNC
ouppaong

Enionun yAwaooa tou | Emionun yAwooa tou Slaywviopov eival n
Staywviopou eAANVLIKA.
OAat Tt SLKALOAOYNTIKA, OL QULTHOEL ZUMMUETOXNG
Kall oL mpoTtacels Twv urondiwv Ba sivat otnv
eMNnvikn YAwooa ) Ba mpookopiletal emionun
petddpaon toug otnv eAANVIKA.
Huepopunvia  AmootoArg yua | Ztnv Enionun Ednuepida twv EK (EEEK):
Anpooigvon: Zto OEK Anpoociwv Zuppacewv:

Huepounvia Anpooisuong otov
Hueprowo TOmo:

KataAnKtikn nUeEpopnvia | .......... 2011, wpa EAAGSOS .......... {1
untoBoAng Articswv

ZUMHETOXNG :

Tomog umoPoAng AITACEWV | ..cccveeeennnnenene.

ZUMHETOXAG :

Anoodpayion AITACEWY | .ooeeeeeineeee.

ZUMHETOXNG:

NapaAafn TEPOOKANOTG | saninissssssassssnsanss

ekdnAwong svélagépovrog

Eidog oupBaong ZUpBaon mapoxng UMNPECLWY —

Ynnpeoieg Katnyoplaog .....
tou MNapaptuaroc lIA tou .6 60/07:

Tagwvounon kata CPV

Kputrplo avaBeong  tng | XapnAotepn TN

oupBaong:

MNpolmnoAoylopog £pyou E€akdoleg yhadeg (600.000,00) supw Ywpic
ONA(rtpoiinoAoylopog
cupnepllapBavouévou PMA:738.000,00 supw

MpoPAnetan n aoknon | OXI

Sikawwpartog npoaipeong

Xpnuarodotnon tou £pyou

1AIA AIAGEZIMA AOIQ AQPEAZ ANO EONIKH
TPATNEZA




Ot ermukedaiideg, ot TitAoL Twv ApBpwv Kal o Tivakag neplexopevwy TiBevtat ya
SleukoAuvon NG avayvwong kot dsv Aappdavovtal umodn yla v eppnVeia Tng

TPOKNAPUENG.



EIZATQrH
NepBaiiov tou Epyou

H levikn Mpappateia Kowvwvikwv Aopalicewv (ITKA)

H Tevik Tpappateia Kowwvikwv Acpalicewv (M.I.K.A) avikel oto Ymoupyeio
Epyaciag kot Kowwvikric Aoddhiong kat eromrelel ¢opels mou koAumtouvv
acpahioTikd T0 oUvoho oxedov tou mAnBuopol tng Xwpag. Eivalr o appodiog
dopéag g Anpootag Aloiknong doknong tng KuBepvnTiknAg oAtk o Bepata
Kowwvikrig AodpaAiong kal emomteVeL TNV UAOTONoN TG OXETKNAG vopoBeaiag anod
touc Mopeic Kowvwvikic AodpdAiong (DKA). Etbikdtepa, amootoAr] tng MKA eivat:

®» 1 vopoBetikf pUBUION TwWV TMAAOIWY KoL Twv Nl UEPOUG METPWV TAVW OF

Bépata Kowwvikwv Acpaiicewy,

® 0 £AeyXOC Kal N AsLToupyia Tou KowwvikoaodaAloTikol cuoTtipatog, kabwg Kot

n ouvexng Aqdn PETpwy yLa tnv mepattépw BeAtiwon tov,

™ ) enorntele, 0 £AEYXOC KAL O GUVTOVIOMOG OAWV Twv Opactnplothtwy Twv
Acdalotikwy Opyaviopwv, onwg ot MNapoxeg, otn Xpnuatodotnon, otnv
Yyelovoukn NepiBaAn, otn Awoiknon, otn Mnyxavopyavwan,

B 1 gKTPOCWIINON TS XWwpag otnv Eupwraikr Evwon Kol o€ GAREG §EVEC XWPEG Kat
SieOveis.

®opeic Kowwvikig Aoddiiong (DKA)

OL ®KA eival oL Bacikol OCUVTEAEOTEC TOPOXNG UTNPECLWV OTO TAAiCLO Tou
KOWWVIKOXGHOUALOTIKOU CUCTAMATOS TG XWPas. E8ikotepa, glonpdrtouy el0hopEg
KOL MEPWVOUV yla T BEATLOTN KATAvVOUR TwV MOPWV TOU CUCTAHOTOG OTOUG
aohaAGPEVOUC TOUG, WOLATEPA OTOUG TOMELS CUVTASEWY, UYELOVORIKAG TtEpiBaAdng
KalL TIpOVoLag.

OL peyoAvtepot Aodahiotikol Dopeig mapoxng vyelovopkng nepiBaidng eivac: IKA-
ETAM, OTA, OAEE (TEBE, TAE, TZA), ETAA (TIMEAE, TZAY, Tapeio Nopikwv), Kot
TAYTEKQ, Ttou enomttetiovtat amé tn KA. To unoAouto KaAUTTETAL, KUpiwG, oo Tov
ONAA (emorttevetan amd to Ymoupyeio Owovopukwv) kot tov Oiko tou Nautn
(emomrteveTaL anod o Yroupyeio Owovopiag, NauTAiag kot AVIQywVIoTIKOTNTAG).

Me 10 umd TPOodATO VOUOOXESLO «AlapBpwTikég aAhayEg oTo oUoTNUa LYEiag Kal
dMeg Siatdfelc» Beomiletal n oVotaon «EBvikoUu Opyaviopol Mapoxwv Yyeiag»
(EOMY), émou evtdooovral ot KAdSot Yyeiag tou IKA-ETAM pe tig povades Yyeiag
tou, Tou OFA, tou OAEE, o OMAA kot o Oikog tou Nautn, €vw OTn CUVEXELD
npoPAénetal va evtaxBoUv kKot GAol. O opyaviopdg autdg OUOYEVOTOLEL Tig
napoxéc Yyelag otoug aocdoAopévoug twv mapandvw Tapeiwv. Ztov 6o
Opyaviopo evidooetal kat n Yrnpeoia EAéyxwv Aamavwv Yyeiag OKA (YITEAYDKA).
O EONY Oa tehel und v enomteia TG MKA, v ta TpdTUTIAL TWV TTOPOXWV Tou Ba
kaBopiZovral and to Ynoupyeio Yyeiag kat Kowwvikrig AMnAeyyUng. '



HAektpovikn AwakuBépvnon Kowwvikic Acdpaiiong A.E. (HAIKA A.E.)

H HAektpovik AwakuBépvnon Kowwvikni¢ Aodpdiong (H.ALK.A. A.E.), mpwnv
Kévtpo HAektpovikoU YroAoylotol Kowwvikwy Yiinpeowwv (K.H.Y.K.Y.), eivatl popeac
napoxns Ynnpeowv MAnpodopkng (N.3607/2007 (DEK 245/A/1.11.2007). Exel
kowwdeAn xapaktrpa, emomtevetal and to Ymoupyeio Epyaociac & Kowwvikic
Acddahong kat elbikotepa and tnv leviky Mpappateia Kowwvikwv Acdoalicewv
(TTKA). AmolnuLwveTaL yLo TLG MOPEXOUEVES UTINPECIEC O TOUG EEUTINPETOUUEVOUC
¢dopeig. Zkomdg tng H.ALKA AE. oUpdwva pe tov 5putikd vopo sival n
mAnpodopikr) efumnpétnon Twv ¢opéwv Kowwvikng aocdaliong, Uyelog Kal
KOWWVLKNG TIOALTIKAG, KaBwg Kot n mapoxn unlnpeolwv npog dAAoug ¢opeig tou
Anpoociou. H dnuoupyia kat n Aettoupyia tng H.ALK.A A.E. otoxevel va s€aodarioet
Tunonoinon oto TPomo Asttoupyiag Twv Sladopwv Popéwv UE oposldeic
Sladwkaoieg (DKA, voookoueiwv), va EMTUXEL oOlKovopieg kKAlpakac kot va
avtlpeTwrioel opBoAoyikd Kal oTadlakd TNV el0aywyn e VEAC texvoloylag twv
UTIOAOYLOTWV.

Ita mAaiola Twyv napandvw otoxwv n HAIKA A.E. cupBaiAeL:

e OTNV KAAUTEPN AElTOUPYIA KOl OTNV TPOOTABEL YL EKCUYXPOVIOUO TWV
Sltadopwv popéwv AcddAiong, Kowvwvikic Mpootaciag kat Yyeiac,

e OTNV TOLOTIKN avaBadBuion tng Soudeldg twy epyalopévwy otoug Qopelc,

e otnv efaodaiion kaAltepng e§unMnpEtnong Twv cuvtalouxwy, eTbopaToOUXWY,
oopaALGUEVWY,

e otnv mAnpogopnon tng rmoAtteiag yia Andn amodpdoewv.

Ta €idn Twv unnpecwwv mMAnpodoptkic mou npoodepel n HAIKA ALE. eivat:
I. Mapoxng UMNPECLWV, OTWC:

e KeVvIpk avartuén Aoylopkol edappoywy, ouvinipnon Kol Asltoupyla
OUOTNUATWV 0Tou¢ UnoAoylotég tng H.ALK.A ALE.,

e KEVIPKA avantuén Aoylopikol epaploywy CUCTNUATWY Kol TEXVLKA UTtooTrpLEn
™G Aetoupylag OQUTWVY OE UTIOAOYLOTEG EYKATECTNUEVOUG otoug Sitddopoug
dopeic.

Il. Yrnpeoieg eknaidsuong Kal KaTapTLonG Tou pocwriikol Twv Popéwv ot Bactkd
Béuata mAnpodoplkig, aAAd kal Twv Xpnotwv ot Béuata Aettoupylag Twv

edbappoywv.
Il ZupBoulevtikég (Otav tng €xeL IntnBEl), onwc:

e N MApPOXN OTOXEIWV KaL ELoNYNOoEWV o BEpata mAnpodopLkng,
e 0 koBoplopdg tumomoinong ot Oépata Onwg Sladikaowwv, TPOUNRBeLag
npoiovtwv nAnpodopikng K.T.A.

Mlotikod Zvotnpa HAektpovikiig Zuvtayoypadnong

Zto mAaioto vAomoinong tou €pyou tng «HAektpovikng Zuvtayoypddnong» n MKA
npoéPn oty  Snuwoupyia  Swadiktuakng (web) edapupoyng  nNAEKTPOVIKAG



KOTAXWPnong Kol eKTEAeong cuvtaywv n omoia tébnke oe Aswtoupyia otg 18
OktwpBpiov 2010.

ITOX0G Tou €V AOyou €pyou eival va amoteléoel eva epyaheio ya tn duddoon tng
HAeKTpOVIKAC Zuvtayoypadnong otoug emayyeApatie tou xwpouv (latpoug,
Qoappakonowot)c) kat toug ToAite¢ oAAG KAl mNyn vy TNV Kataypadn Kot
aflohoynon XpnoWwy CUMMEPAOUATWY oo Tn Aeltoupyla NG TMPOKELHEVOU Vva
oxedlaotel kar va edappootsl opBotepa 1o kupiwg Epyo tng HAekTpoOviKig
Zuvtayoypdadnong.

Ifuepa To €pyo KaAUTTEL Toug AodaAiopévoug Twy OAEE, OTA , OMAA kat IKA pe
katd mpooéyyion 4.000 watpoUs va mapdyouv Katd péco opo 9245 cuvtayég ava
nuépa, kot 2.000 pappakornololc va eKteAouv 5953 cuvtayeg ava nUEpa.

Iuvortikn Nepypadn tng Epappoyrig tng HAeKTpovikig Zuvtayoypddnong

EpmAskopevol
Ot epnAekopevol atn Aettoupyia tng epappoyrg HKEZ givat ot :

e AoBevrg nou nipaypatonolei entiokedn og IOLWTIKO Latpeio i Latpeio tou
OKA

e latpog ov cuviayoypadel
e [SwwTikd Qappakeio ou ekTeAEl oUVTAYES

e (KA o omnoiog Suvatat va avtAei otolxeia cuvtaywy anoé tnv Edbappoyn
npokeluévou va ripoPel o ekkaBdpilon toug pe dikd Tou péoa.

e HITKA n onolot CUYKEVTPWVEL OTATLOTIKA OTOLXELQ Kot AvapOpEG OXETIKA e
™ Zuvtayoypaddnon.

e H HAIKA AE n omoia ¢hoevel kau enomnttevel tnv Edappoyn g HKEX

HAektpovikn Zuvtayn

H HAektpovikr) Zuvtayn artotelel tnv kUpLa oviotnta tng epappoyng HKEZ. H
HAektpovikr Zuvtayr dnuoupyeital kal yapaktnpiletat pe paon Tnv Kotdotaon
otnv onola Bploketal os kaBe Prpa tng Aettoupyrag tng HKEZ, péxpig 6tou va
oAokAnpwOel o kukAog {wng TnG.

Evypadn xprotn otnv epappoyr HKEZ

0 xpriotng (latpdg, papuakomoldg) eyypadetat nAektpovikd otnv edpappoyn HKEL.
O xpriotng TawTtornoLeital anod to cuotnua Pe BAcn CUYKEKPLHEVO UTTOGUVOAO TWV
UTIOXPEWTIKWY TIESIWV TTOU CUMTTANPWVEL.

Kartaxwpnon tng Zuvtaynig

0/n aoBevr|g EMUOKENTETAL TOV LXTPO TipooKopLi{ovtag to BBALAPLO Tou UE Tov
apBpo untpwou tou OKA mou aviikel kat tov AMKA tou. O watpog, adpou
TAUTOMOLAOEL T OTOELX TOU aoBevr) Onwg odeilel, mpoPaivel o didyvwon kat
ouvtayoypadei tnv amapaitntn GopUAKEUTIKA aywyn K&vovtog xprion g
ebapuoyne.
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ExtéAeon tng Zuvtayrig

O/n aoBevng, emokéntetal GapUaKeio TNG EMAOYNG TOU MPOKELUEVOU Va eKTEAETEL
TN ouvtayn Kot va npopnBeutel ta aviiotoya pdppaka, npookopiovrag thv
EKTUTIWHLEVN cuvTayn Kal To BLBALGpLd tou pe tov AMKA. O/n dappakomnotd,
ELOAYEL OTNV EAPHOYI TOV KWELKO TNS TUVTAYHS Kot EEKLVA TNV EKTEAEDH TG
ouvTaync.

Enefepyaoia otolyeiwv cuvtaywv

Ta oTowKEla Ta omoia ATALTOUVTAL VIO TNV OLKOVOLLKE EKKABapLon twv
EKTEAEOPEVWV NAEKTPOVIKWY CUVTAYWV TIPOG Ta Ppappakeia, kabiotavratl palikd
SlaBéoua otov Qopéa Kowvwvikng Aodpaiilonc péow efovatodotnuévng mpoopaaonc
otnv ebappoyn HKEZ. Avtiotoiya e€ouclobotnévol XprioTeg PITopouV va EXouV
npoéoPaon otnv edappoyn yia va aviArjoouv OTATLOTIKA oTolXela - avadopéEg.

Zuvadn vdpyovia cucTiata apo)ns YRnpeowwv Apwyri Xpnotwv

Ipadeio Apwyng H.ALLKA. AE

Mo twtv epapuoyn tng «HAEKTPOVIKAG KATAXWPELONG KOL EKTEAECONG LOTPLKWV
OUVTOYWV KOl TIOPOIMEUTTIKWY LATPLKWY EEETACEWV», OMWE autrh opiletal oto N.
3892/2010 (MEK 189/A/04.11.2010), cuotdBnke kol Aettoupyel Mpadeio Apwyng
TWV XPNoTwv TNG HAEKTPOVIKAG KATOXWPELONG KOL EKTEAECH LATPLKWY CUVIAYWV
(HKEZ).

To Mpadeio Apwyng tng HAIKA AE xkAnBnke amd tnv évapén Asttoupylag tou Epyou
™G HKEZ va xetplotel, petalu alwy, Tig e€ng dladikaoieg unootipgng.

1) Ymoboxn artnudtwy Xpnotwv anod tpia kavaAila emukowvwviag (tnAépwvo, fax, e-

mail).

2) Mapoxn unnpecLWY LTTOOTAPLENG XPNOTWV HECW 0dnyuwy Kot KateuBOvoswy et
TwV Bacikwy AELTOUPYLWV TNG EGAPUOYAG.

3) MpowBnon otnv opdda umootrpéng tou Avaddxou tov Epyou (HKEZ), 6owv
ALTNUATWY SEV WITOPOUV VAL AVTLHETWITLOTOUV O TIPWTO eMninedo.

4) Epyaoieg unootipténg tng umtodopng tou Epyou tng HKEZ (r.x. Mntpwa latpwy,
Qapuakeiwv, AohaAlopévwy).

HMEPOMHNIA AMNOZITOAHZ THZ MEPIAHWHZ THZ MPOZKAHIHX YMOBOAHZ
EKAHAQZHZ ENAIAOEPONTOZ

H MpodokAnon ExénAwonc Evéiadépovrog otnv A @aon tou mapévrog KAewotou
AleBvolc Alaywviopol otdABnke yla dnpooisuon

1. otnv Ynnpeoia EWkwv Ekdooewv Twv Eupwnaikwv Kowothtwy oTLS .....

2. oto TeUyog Alaknpuéewv Anpooiwv Zuppacewy g Ednuepidag tng KuBépvnong
OFL e

3. oTOV NUEPNOLO EAANVIKO TUTIO OTLE XXXXXXXXXX KO SNUOCLEVONKE OTLG XXXXXXXXX.
KalL OTLG ....
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4. KortaywpriOnke eniong oto Awabiktuo otnv otooeAida tng HALK.A. AE X0X000XMXXXX

APOPO 1: ZTOXOI KAl YITHPEZIEZ TOY EPTOY

Itd)0¢ Tou Tapdvtog £pyou eival n umoothpEn g Asttoupyiag tng Edapuoyng
KOTAXWPLONG KAl EKTEAECNC OUVIOYWV KOl TIOPATIEMITIKWY LATPKWY EEETACEWV
HKEX) péow edkig unnpeoiag Apwyrig (Help-Desk) Xpnotwv latpwv -
DappaKOTOWV

Me to épyo autd avapévetal va eruteuxBel n Staoddiion g opaAng Aettoupyiag
kot amoteAeopatikiic aflonoinong tng edpappoyng (HKEZ) and toug xprnoteg, HE v
Mapoxn OXETWKWV odnywwv f/kal ™ culoyr, ta§vounon kol mpowbnon twv
avadopwy TOUC, WG NMPWTO eNiMeS0 UTIOCTHPLENG TWV XPNOTWV

H Awakripuén Tou Staywviopot otnv onoia Ba efetSikevovrat oL Aoutoi dpot kabwg
kat ot £wdkdtepol Opol g ZUuPaocng, Ba 60Bel otoug unoyndoug nouv Ba
npoemAeyolv pe tnv mopoloa Swadwkacia kot B mpookAnBolv améd v
avaBétouoa Apxr va urtoBdAiouv Mpoodopd otn B° @don tou Staywviopou.

2. KATHFOPIA YMHPEIION eeeeceeveseeens Yrinpeoiec

H xpnuatoddtnon tou épyou eivan amd (Sia Swabéoa g H.ALK.A. AE mou
npoépyovtal and tn AQPEA rou éxel Sextei and v EBvik Tpanela g EAAGSOC
(ETE A.E.).

APOPO 2. BAZIKOI OPIZMOI —2YNTOMOIPA®IEZ

OL akohouBolL Opot Ba €xouv, ANV TNG TEPUITWOEWSG TOU Ta CUMPPATOHEVA
anattolv StadopeTikd, TIG EVWOLEG TTou Toug arodidovtal otn cuvexela: Epyo: «H
Napoxr unnpeoudv urnootripling xpnotwv (HELP DESK) ota mAaicia tou épyou
HAektpovikig Zuvtayoypddnong» Ornws CUVOTTIKA TEplypddeTal oto apbpo 1 kal
1o Napdptnua | Tng tapovcag MpdokAnong YroBohrg EkdiAwong Evbladepovtog.

AvaBétouca apxfi H Avwvupn etatpeia pe v enwvupia  «HAektpovikn
AwakuBépvnon Kowwvikig AoddAiong A.E. (H.ALK.A. A.E.)» n omnoia mPoknpuooEL
TOV SLOYWVIOUO auTOV.

Erutponry Atevépyetag Tou Ataywviopol (EAA) H Méviun Emcponry MpopnBeuv
TIOU CUYKPOTELTAL KABE £To¢ e amddaon tng Avabétouoag Apxrig kat lvat appodia
yla ™ Slevépyela Tou Slaywviopou Kat ota Suo (2) otadia tng Stadkaociag. Epyo tng
Erutporti eivar n amoodpdyon kat o €Aeyxog Twv Autioewv Exkb6riAwong
EvStadépovtog kot n ovvraén mivaka rpoerheyéviwy unoPndiwy und Toug 6poug
e mapovoag, n amoodpdylon kal afoAdynon twv mpoodopwv, n UnoBoAn
glonynoewv npog tnv AvaBétouca Apxr yia v olokAripwon kdBe otadiou tou
SLOYWVLOHOU, TNV KATOKUPWOT TWV OMOTEAECHATWY TOU SLayWVLoHOU.

Moévipn Ertponti Mpooduywy n orola sivat apuodia yio Ty e6€Tacn eVOTAoEWVY N
npooduywv mou urtoBdAlovtat ota mhaiota g dwadikaciag avabeong.

12



5T0 TAQIOLO TOU £pyou Toug oL ETUTPONEG CUVTIAOOOUV TO. OXETIKG TIPOKTIKA Kol
ELONYNOELG.

Aitnon Zuppetoxric H Altnon pe to SiatohoynTikd Kot otolxela mou urtoBdMeL
OLKOVOMLKAC PopEag Katd Toug e15LkoUG Opoug TNG mapoloag yla T CUMHETOXT] TOU
otov KAeLotd Slaywviopd otnv A'@daon autou.

YreoPridrog To GUGIKO i VOULKO TIPOCWIO TTOU CUMMUETEXEL OTNY Ttapoloa KAELOTH
Swabkacio cupdwva pe To Apbpo 3 Tou Kavoviopol MpounBewwv tng HAIKA A.E.
Ko To ApBpo 2 map. 8 tou .6 60/2007 kaw urtoPaAet Aitnon ZUMUETOXAG .

Eknpéownog O uroypddwy thv Altnon IURHETOXAG, OTNV TiEpinTwaon nou autr dev
unoypddetatl and Ttov idio tov vnodrdlo, o omolog propel va gival 0 VOULHOG
eKpOoWTog Tou unoAdlou, i Tpdowno vopipws g§ovclodotnuevo and Tov
urtoPridLo yt' aUTOV TO OKOTO.

AvtikAntog To npdcwro ou o urordiog pe drnAwor tou, Slopilel wg apposdio yla
TNV napoAafr TWV KOWOTOWoEWY oo TNV AvaBétouoa Apxr Tpog tov vniodo.
3t 8AAwon nephapBdvovral Ta AP OTOLXELD TOU AVTIKAATOU (OVOUATETWVULO,
taxudpoptkr] SleuBuvan, apBudg tnAedwvou, fax KAL),

NpoenAeyévteg uroPidior Ot urmodndot mou Ba kAnBolv va urnofaAouv
Mpoodopd otn B ®don tou SLaywvicpou.

AlakRpuén TO TEUXOC UE TOuG efEWBIKELUEVOUG OPOUG Kal Ta GUUTANPWHLOTIKA
¢yypacda, mou Ba SoBei amd v AvaBétouco Apxr oToug TIPOETUAEYEVTEG
vriongloug.

Avasoxog O uroridrlog mou Ba ertheyel peTd TV a§loAGYNon TwWV MPOCHOPWY KoL
Ba cuvdyel TUpBaon pe v Avabétouca Apxr, cUudwva ue TOV TPOTMO Kal TN
Sadikacia mou meplypddovtar  otnv  MpdéokAnon  YmoPolrig  EkéAAwong
EvSiadépovtog kat otn Alakrpuén Staywviopo.

APOPO 3 — ANTIKEIMENO TOY EPFOY TOY ANAAOXOY
1. Avtikeipevo tou Epyou

O Avddoxoc Ba avaAdpel thv mapakoAoubnon tou emuédou Asttoupyiag g
ebappOYAC TNC NAEKTPOVIKAG ouviayoypadnong kat Ba atoTeAécel TO TPWTO
eninedo UMOOTAPLENC OTOUG XPAOTES TNG edappoyng Héow TNAsdwVIKAG
gfumnpétnonc aAAd kat Pe T xprion k&Oe npoodepopévou péoou, kal poPAEmetal
va Aettoupyet yla Stdotnpa 10 unvav, 7 npépes tnv eBdoudda, kad’ 6Ao to 24wpo.
O\ Yrinpeoieg tou Oa ipocdépovrat and to napdv Epyo eivat oL kdtwoL:

e Evnuépwon duvntikwv xpnotwv tng Stadikaciag HKEZ yia Toug oTOXoug Kol To
QVTIKELEVS TNG KABWE KaL yia Tov TPOMo uTooTHPLEAG Toug uEow Tou Mpagdeiov
Apwyng.

e Evnuépwon SuvnTikwv Xpnotwv g epappoyig HKEZ yia Tig Suvatdtntes kat my

Aettoupyikr] por tng epappoyng tng HKEZ.
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e YmootnplEn xpnotwy o€ ELCEPXOUEVA alTApaTa peow tTnAedwvou, e-mail, Fax.

e [Moapaywyn avadopwy / oTATIOTIKWY oToXelwv Asttoupyliag Mpadeiou Apwync Kat

ETUMESOU TTAPOXNG UTINPECLWY TOU.
O Avdadoyog kaAeital va avtanokplBel ota KaTwTtEpw

1. Emkowwvia pe Toug xpnoteg tng edpappoyng HKEZ katd kUpLo AOyo HEoWw TpLWV
kavaAlwy emnkowvwviag (tnAédpwvo, fax, e-mail), n pe n xprnon kabe daMou
IPOoHEPOUEVOU PETOU

2. Atiepevivnon kat Aflomoinon, xpnong kKaBe mpoodepOUEVOU LEGOU ETILKOWVWVIAG
pHe toucg SuvnrikoUg r ev evepyela ypriotec tng Sadikaoiag HAEKTPOVIKNAG
Zuvtayoypdadnong.

Movodpoun (one-way) mapoxr UTINPECLWY UTIOOTAPLENG XPNOTWY MECW 0dnyLwv
Kal KateuBUvoewy ent Twv Baotkwy Aeltoupylwy Tng epapuoyng (how-to).

Audidpoun (Yrodoxn attnpdtwy Kot AVtarmokplon HECW QAVTINTIKWY KANCEWV O
MOV QUTOLTEITAL) TTAPOXN) UTINPECLWY UTOOTHPLENG XPNoTwy HEow odnylwv Kal
KATeLBUVOEWV e TNV aflomoinon MPOTUTIOTIOLN LEVWY QUTAVTHOEWV

Kataypadn, tafvopnon kot mpowbnon, 6cwv atnudatwv Oev pmopoulv va
QVTIMETWITLOTOUV O TPWTO eminedo, otig opddeg unootipEng tou Epyou (HKEZ),
onwc autéc Ba kaboplabolv arod v HAIKA AE.

Xprion rponxoypodnUEVWY LNVULATWY yLa TIG WPEC EKTOC wpapiou Aettoupylag,
KANong o€ avapovn, K.a.

Napaywyr avadopwyv / oTATLOTIKWY oTolelwv Asttoupyiag MNpadeiov Apwyng Kat
ETUNESOU TIAPOXN G UTINPECLWVY TOU.

H Aettoupyia tou HELP DESK mpérmel va apXloeL EVTOC TOU TPEXOVTOC ETOUG.

H avaAutiki meplypadn Kat oL TEXVIKEG mpodlaypadeg Tou épyou mapatiBevral oto
Napaptnua | tng mapovoag mPOoKANoNG.

2. Agv yivovtal 6eKTEG KoL aroppitovTal We anapadekTeg ALTHOELS ZUUUETOXNAG TTIOU
urtoBaAovtat yla T tou Epyou

3. EVOAAQKTIKEG TIPOTACELG eV yivovtal SEKTEG Kal AmoppiTovTal W amapadeKkTeg

4.Yropndlot, HéEAN evwoewv / Kowompaflwy Kal Tuxov umepyoAdfol mou €xouv
Katovouaotel kat mou Ba amokAelotovv amd tnv A" ®Ddon Sev pmopoluv va
CUMMETAOXOUV Kata tn B” Daon e untondloug mov £xouv PokpLBel og autnv.

APOPO 4 — AIAPKEIA KAl MPOYMOAONZIMOZ TOY EProy

1. H dapkela Ttou é€pyou Kal tng ZUpBacnc mou Ba kataptiotel eivat déka (10)
UNVEC amod TNV nuepounvia unoypadnc tng. O eni pépoug NpoBeoies mapoxng Twy
unnpeclwy opilovtal oto MNapaptnua | kot Ba eEeBIKELTOUY TEPALTEPW QTIO TNV
AvaBétouoa Apxr otoug mposTiheyévieg urogndliovg otn Awaknpuén kata tn B
daon tou Staywviopou.
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2. O aQvWTOTOG EKTILWIEVOS GUVOALKOS PoUTTOAOYLONOG ToU £pyou elval e§akooteg
XWadeg EYPQ (€600.000,00) pn oupnephapBavouévou tou OMA.

3. H AvaBétouvoa Apyxry Swatnpel to Swkaiwpa va mpooduyel otn dwadikacic
SlompaypateloswWy Pe Tov AvASoxo KT TOUG Gpoug Kal TG mpoinoBeoelg mou
nipoPAénovral oto apBpo 25 nap. 4 croxeia a) kot B) Tou 6 60/2007 kot adopd
CUMMANPWHATIKEG UTnpeoieg ou dev nephappavovtal otnv apykn cupfaocn kat
KOTEOTNOOV QAVAYKAIEC Yl Tnv eKkTtéAeon Tou €pyou Adyw upn TpoPAEPIpwy
NEPOTACEWV 1| VEEC Umnpecieg mou ouvictavtat otnv enavaAnyn AGAAwv
OPOUOLWY UTINPECLWY TIoU avatednkav otov avadoxo tng apxkng cuuBaocng. H
npocBetn apolBr tou avaddyou yia TG unnpeoieg autég Ba unoAoyiletal pe Bdon
TG KOOTOAOYAOEL TNG ApPXLKAG oUpPaong ol omoieg dev avanmpoooapuolovial.
Edooov yla Tig unnpeoieg autég Sev eixe mpoPAedBel kooTOAGYNON OTNV APXIKN
oOuBaon tote n MPocBetn apolpr] Ba npoodloplobel pe Slampayudtevon petady
¢ AvaBétouoacg Apxng kat Tou Avadoyou.

APOPO 5 - AMOIBH ANAAOXOY

H oupPotikry oapotBr Ba kataBdAletal oe 10OMMOCEG pnviaieg 860eLg, n kataBoln
twv orolwv o apyioel éva pAva petd tnv unoypadn tng cvupaocng. O Avadoxog
SkatoUtal va AdBeL mpokataPolr mocootol 20% et TG cupBatkng apolPrig Tou
(un ocvpmephapBavopévou @A) We v TPOCKOMION avIioTolng Loomoong
EYYUNTIKAC €TLOTOAAG TipokataBoAris. To mood g wg dvw mpokatafolis Ha
arooPecBei (cupPndLoBEl) pe LOOTOGEG KPATAOELS QIO TG WG Avw pnviaieg SO0EL.

APOPO 6. TPOMNOZ AHWHE EITPADQN AIATQONIZMOY — MAPOXH AIEYKPINIZEQN

1 To mijpeg keipevo tng MpdokAnong YmoPoAng ExkdAAwong Evbiadepovtog
SlatiBetal o nAektpovikr popdn otn nAektpovikn dtevBuvon www.idika.gr.

2. Mpokewévou va mapahdBouv tnv TpookAnon YmoPolig EkdnAwong
EvSiadépovtog, oe éviumn popdn, edpoéoov 1o embupoly, ol evdladepouevol
WITOpoUV va arteuBlvovtal Katd TG epydolpes nuépeg (amd wpa 9.00 £wg 15.00)
otnv H.ALK.A. AE eni Tng 080U A. Zuyypol 97 & Aayouputr otnv ABAva, thA: 213-
2168330-436 FAX: 210-9248942, pe tnv unoBoAn aitnong mapahafng Ing
napouoas.

3. NMa tv nopodafn ¢ MpookAnong 6Sev  mpoPAénetar  kodotog. Ot
napahappdvovisg odeirouv va nipookopioouy mAfipn otolxeia Tou evdladepouEvou
olKovopkoU dopéa (ovopatenwvupo, StevBuven, tnAédwvo, fax, e-mail).

4. e mepimtwon mou ot napaAfmreg g MpdokAnong YmoPoAng ExkdnAwong
EvSladépovtog Swamotwoouv OtL 10 mapaAndBév avtiypado Sev eivar mAnpeg,
oUupwva HE TOV THVOKQ TIEPLEXOMEVWY Kot TO OUVOAIKO aplBud oeglidwy,
Swotovvran va {ntrjcouv amnd thv avabétovoa apyr, vEo T peg avtiypado.

5. Ot evbladepopevol pmopolv va INTroouv and v avabétovoa apxr ypantws
OUMTANPWHIOTIKES TTANPODOPIEG 1 SLEUKPLVIOELG YLat TO TIEPLEXOUEVO TNG MAPOUOAS
TPOOKANGCNG, UTIOBAAAOVTOG T OXETIKA EPWTAUOTA Toug oto FAX: 210-9248942, t0
apyOTEPO PEXPL TRV XXXXXX Kat (po XXXX. Ot oupminpwpotikég mAnpodopies 1
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SLEUKPLVIOELG yLaL TO TIEPLEXOUEVO TNE tapovoag Ba rapéxovral anod tnv AvabBétovoa
Apyxn To apyotepo PEXPL TRV XXXXXXXX.

6. Ao TV nuepopnvia dnuocievong g MPOCKANONG TOU SLayWVIOHOU KAl MEXPL
TE00EPLC (4) NUEPOAOYIOKEG NUEPES TPV ard TNV KOTOANKTKA nuepopnvia
unoBoAfi¢ Atioswv JUMPETOXAG Ba avapTwvial OTnV QVWTEPW NAEKTPOVIKA
SlevBuvon OAEG OL TUXOV EPWTIOELS TWV evBladepopévwy, GUVOSEUOUEVEG amd TIG
avtiotoeg anavtioels tne Avadétouoag Apxng. tnv mapandvw SievBuvon Ba
SnpooteuBoly Kat GA T TUXOV CULTIANPWHATIKA Eyypada ) SIEUKPVICELG OXETIKA
pe To dlaywviopo.

7. Metd tnv KatdBeon kal TNV anoohpdylon Twv AToEWV IUMUETOXAS,
SLEUKPWIOEL], TPOMOMOLACELS 1] AMOKPOUCEL, Opwv tng MpdokAnong YmoBoAndg
ExSrAwong EvSiadépovtog Sev yivovtat SeKTEG Kot QmoppltTovTal wg anapadeKTE.
H apuodio Erutporntr Alevépyelag Tou Slaywviopol €xeL to Sikaiwpa gdv To Kpivel
avaykaio, va {ntoel and tov vnoPndLo Tnv mapoyr| SLEUKPVICEWY CXETIKA UE TO
TIEPLEXOMEVO TNG Altnong ZUMPETOXNG TOU

APOPO 7 -AIAAIKAZIA

1. A" ®don:

Npoemhoyn Twv untoPndiwv pe toug 6poug kat ™ Sadwaocia tng napovoag.
2. B ®don:

A) Me tn Stadikacia tng mpoenoyng tng A Odong Ba avadeyBouvv ot unoyndiot
oL omoiot Ba kKAnBolv amd v Avabitouca Apxn He Eyypadn Tautoxpovn
NPAOKANGN TPOKEEVOU va TiapardBouv tn Atakrpuén npog unopoln Mpoodopdg
adol TPoNYoUPEVWG KATOBECOUV EYYUNTIKY ETLOTOAN] OUMUETOXAG KaTd T
eldkotepa oplopeva oto apbpo 19 .tng napovoasg.

B) Ou unoPRdrol and tn otyur rou Ba mapaidaPouv  Awakfipuén Ba €xouv
ouvohkr TpoBeopia 10 NUEPOAOYLOKWY NUEPWY YO VO TIPOETOLHACOUV KOl Va
urtopdAouv Tnv TeXVLK kat Okovokn Toug NMpoodopd —

) Ou unoyndlol Ba aflohoynBolv Bdoet TnG Texvikig kat OLKOVOMIKAG TOUG
Npoodopds.Ta elbikotepa KpitApla aflohodynong kat n oxetkr dadkaocia Oa

nepypadouv otn Aaknpuén.

A) O unoridrog AvaSoyog Ba kKAnBei va unoBdAet SikatohoynTikd Onweg E8IKOTEP
opilovtal oto dpBpo 20 tng mapovoas.

APOPO 8.—- EDAPMOZTEO AIKAIO

O napwv SLaywviopog Siémetat ano tny keipevn vopoBeoia kot dlattepa amnod:

3
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1. Tnv obnyia 2004/18 tou Eupwnaikol KowoBouAiou kat tou ZupBouliouv g 31ng
Maptiou 2004 nepi cuvtoviopol twv dtadikaolwv cvvayng dnuooiwv cuppaoswy
Epywv, TpopnBewdv Kol UTNPeCWwV, ONwg Ttpomonmowidnke pe tnv odnyia
2005/51/EK tng Emutpomrc kat tnv O8nyla 2005/75/EK tou Eupwmaikol
KowoBouAiou tng 16ng Nogpfpiou 2005.

2. To N.A. 60/2007 «Mpocappoyr tng EAAnvikric NopoBeoiog ota Statdéelc g
obnylog 2004/18/EK 'mepl ouvtoviopol twv Sadkacwwy clvayng twv dnuooiwv
oupPacewv Epywv, MpounBewv Kol UTNPECLWV', OTIWG TPOTMOMOLRNBNKE HE TNV
obnyla 2005/51/EK tn¢ Emtponng kat tnv Odnyia 2005/75/EK tou Eupwmaikol

KowoBouAiou kot tou ZupBouliou tng 16ng NogpuPpiou 2005.» (DEK 64/A/16-03-
2007).

3. Ta apBpa 1 kat 3 tou N. 2286 «[poundeieg Tou SnUOCLOU TOPER Kal pUBULOELS
ouvaopwv Bepdtwv» (DEK 19/A/1995).

4.To N. 2362/1995 «Mept Anpooiou AoyloTikoU, eAgyxou Twv damavwy Tou Kpdtoug
Kol AAAEG Slatagelg»

5. To N. 3861/2010 (®EK 112It.A'/13.7.2010) «Evioxvon tng Stagdvelag pe tnv
UTIOXPEWTIKI QWVAPTNON VOUWV Kot TPAEwv Twv KUBEPVNTIKWY, SLOKNTIKWY Kol
auToSoIKNTIKWY opydvwy oto Slabiktuo «Mpoypappa AwOyslo» Kot AAAEG
Siatasioy.

6. To v. 3607/2007 «Zvotaon kot Kataotatikd tng «HAEKTpovikng AlakuBépvnong
Kowwvikic Aodpdhong A.E.» (H.ALKA. AE) kat Aoutég aodaAlOTIKEG Ko
opyavwTikég Statageg» (PEK 245/A/01.11.2007)

7. Tov Kavoviopo MpounBswy tng H.ALK.A. A.E. (DEK 1990/B/23.12.2010)

8. To NA. 118/2007 (DEK 150/A/10.07.2007) «Kavoviopdg MpopnBewwv Anpociou
(K.M.A.)»

APOPO 9. - AIKAIOMA ZYMMETOXH2

10 SlayWVIOUO HITOPOUV VO CUUIETAOXOUV PUOLKA 1} VOULIKA TIPOOWTIX, EVWOELS 1
kowornpafiec avtwv mou unmofdAouv ko mpoodopd, Tou €xouv ouotabel
oUpdpwva pe tn vopoBeoia esvog Kpdtoug - Méloug tng EE kot €xouv tnv
KATOLOTATIKY TOUG £8pa, TNV KEVIPIKN Slolknon r tnv KUPLO EYKATAOTACH TOUG OTO
£0WTEPIKO NG EE, Tou EOX KOl OTO ECWTEPLKO TWV XWPWV TTou eival cupBariopeva
uépn otn Zvpdwvia Anpoociwv IvpPdacewv (ZAZ), tou MNaykoouiou Opyavicpou
Epnopiou, n onoia kupwBnke anod tnv EAAada pe to v. 2513/1997 (DEK A’ 139), untd
TOV 0pOo OTL N cUPBacn KaAAUTTETOL Ao Tnv ZAZ.

ALKQLOUVTOL VA CUMETAOXOUV EMIONG TA VOWLKA TIPOCWNA TIOU €Xouv ouotaBel pe
Vv vopoBeoia kpdrtoug — péhoug tng EE rj tou EOX 1 kpdtoug — péAoug mou £xeL
uroypaPet Ty IAZ Kat £X0UV TNV KEVIPLKNA Tou Sloiknon f v KUpLO EYKOTACTAOT)
TOUC I} TNV £5p0 TOU OTO ECWTEPLKO MLAG EK TWV QVWTEPW XWPWV.
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Ot oupUETEXOVTEG TPEMEL var €XOUvV amoSedelypévh evaoyOAnon Kal KavOTNTEC,
ONUAVTIKA Kol TEKUNPLWHEVN EMMEpi o€ ouvadr TPOG TO QVIKEMEVO TOU
TOPOVTOG Epya Kot vVa TTANPOUV TOUG 6poug Kal TG MPoUnNoBE0EL GUMMETOXIC TG
MOPOUCAG KOTA TO MAPAKATW ELSLKA opt{dpeva.

A. n Aitnon Zuppetoxng Ba umoPdMetar and TOV VOMIUO EKTIPOCWIO TOU
untondiouv N and TPOcwWNo Vopipwe eéouctodotnuévo and tov urtoPAdLo yia TNy
uTtooAn tng Altnong ZUPETOXAG.

B. Ze nepintwon evwong / kowonpagiag n Altnon cuppetoyxng Ba sivat kown kat Ba
UTIOYPAETOL UTIOXPEWTIKA €lte amd OAoug Gooug amoteAolv tnv évwon /
kowornpadia, €ite and kowo VOMWO EKMPOCWNO TOUC ££OUCLOSOTNUEVO e
Zuppwvntikd Zuvepyaoiag - EWwko MAnpetolvolo, oto onoio Ba avaypadetal
QIAPALTATWS TO TOCOOTO CUMUETOXNG K&Be péAoug tng évwong / kowonpagiac.
Enlong oto wg avw Zupdwvntkd Tuvepyaociag — Ekd NAnpegoviolo Ba opiletal o
KOWOG VOULILOG EKTPOCWIOG TG Evwong/kowornpatiac, o onoiog Ba tnv ekmpoownel
otn Staywviotikn Stadikaoia, kaBwg kat o avtikAntog autng,

. H urmoBoAn Attnong Zuppetoxng otnv A” ®daon tou Alaywviopol deopelel tnv
évwon/kowvonpagia va vtoBdlel npoodopa otn B Mdon sdpooov npoerheysl pe
v bla olvBeon twv pPeAwv ¢ dAAwe n npoodopd tne Ba amoppitTeETal WG
QmapAadEeKTN).

A. Me tnv unofoAn Altnong Zuppetoxng ta HEAN tng €vwong / kowomnpafiag
guBuvovtal évavtl tng AvaBstovoag Apxrc aAAnAseyylwg Kat £1¢ OAOKANpov.

E. Av kat oL evwoels /kowonpagieg dev umoxpeouvtal va AGBouvV OpLOPEVN VOUILKN
popdn yla tnv untoBoAn tng Altnong ZUMKETOXNG TOUG, Ot mepimtwaon mou Avadoxog
avadeyBel évwon mpoownwv 1 kowonpagia, autn umoxpeoutal, v {ntnbel anod
v AvaBétouoa Apxn, mpwv tnv uvnoypadn tng ZVuBaocnc va Katabéoel
cupupolaloypadiky mpatfn ocvotacng, HE TNV omnoia Ba opilovral Ta MOCOOTA
OUUHETOXNG 0 auTAV K&Be péloug (mou Ba elval umoxpewTKA ta dla pe autd mou
Ba éxouv OnAwbel kata Tt OSwaywwviotikn Swadikacia), Ba opiletar kowog
EKMPOOWTIOC KAl QVAMANPWTAC Tou amévavil otnv Avabétouoa Apxn kol Ba
avadapBaveral n euBivn yla TIC UTIOXPEWOELS TG ZUUPBaonc amd K&Be pélog
aAANAeyyUwe Kat €15 OAGKANpo.

APOPO 10. - ANOKAEIZMOZ YNOWHOION
Ano 1o Staywviopo anokAciovrtal:

1. Oool undyovtal o KAMoLa ard TL¢ MEPUTTWOELS Ttou opilovtal oto apBpo 43
tou MM.A. 60/2007 «MNpocappoyn tng EAAnvikric NopoBeoiag otig Statdéelg
g 0bnyiag 2004/18/EK». EwdikOTEpQ, amoKAsiovial and 10 AlAYWVIOUO
vrioyindiot, otav £xeL o BAPOC TOUG I} 0 BAPOG TOU VOUILOU EKTTPOCWITOU
TouG €kb0oBel apeTdkAnTn KatadlkaoTik anodoorn, 1MouU MEPLEPYETAL OF
yvwon tg Avafetoucag Apxig pe omowodnmote tpémo kot adopd Ta
MAPAKATW OSIKAUATA:
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e JUPMETOXA OF £YKANUATIKA opydvwon, katd to ApBpo 2 napdypadog 1 tng
kown¢ Spdonc tng 98/773/AEY tou ZupBouAiou g Eupwnaikng Evwong.

o Awpobokia, katd to ApBpo 3 g mpagng tou ZupBouliou tng 26ng Maiou
1997(21) ko oto ApBpo 3 mapdypadog 1 tng kowng pdong 98/742/KEMMNA
Tou ZupBouAiou.

o Andrn, katd tnv évola tou ApBpo 1 tng ZOuPaong ylo TNV rpootacia Twv
OLKOVOULKWV oupdepdviwy Twv Eupwnaikwv Kowotrtwy.

e Noponoinon £06dwv and napavoues Spactnpotnteg, katd to Apbpo 1
¢ 06nylag 91/308/EOK tou ZupBouAiou, yla tnv mpoAndn xpnowonoinong
TOU XPNMUATOTIOTWTIKOU CUCTAUATOG Yyl Tn voponoinon ecodwv ano
TAPAVOUES SpaACTNPLOTNTESG.

e Katabikn pe Swaotikr anodaon yio adiknpa OXETIKO JE TNV EMAYYEALOTIKN
Toug SLaywyn

2. OcoL teloVv umd mIWXeuon, ekkaBdplon, MAUON EPYACUDV, OVAYKOOTIKN
Siaxeipion, MTwXevTK6d cupPiBacpd 1 avaotodry epyaclwv f telolv o avaioyn
KOTAOTAoN Tou TPoPAneTal and TG SLATAEELG TNG XWPOG EYKATACTOONG TOU
untondiou.

3. Ooot £€xet kwnBel oe Pdpog toug Swadwkaola khipufng oe mMTwxeuon N
ekkaBApLONG 1 OVAYKOOTIKAG  SLOXElplong, TMTWXEUTIKOU oupBiBaocpol f
omnowadnmote GAMn mapopola  Swadikacia mpoPhemopevn amd TG Slatdels g
XWPOG EYKATACTACHG TOUG.

4. Ocol  éxouv Slompdfel coBapd eMAyYEARATIKO TAPANTWHA OUVAPEG UE TO
QVTIKELEVO TOU SLayWVIOHOU F) 0E OXEON HE TNV EMAYYEARATIKA TOUG LOLOTNTA, TIOU
anodedelypéva SlarmotwBnke pe onolodnnote péco Stabetel n Avabétovoa Apx.

5. 000t Bgv £XOUV EKTTANPWOEL TIG UTIOXPEWTELG TOUG 000V adopd otnv KataBoAr
TWV £0hopwWV KOWwVIKAS aodaricews (KUPLAG Kot EMKOUPLKAC) cUUPWVA UE TG
SLATAEELS TOOO TNE XWPACS EYKOTACTACNG TOUG 000 Kal Tou EAAnvikou Akaiou.

6. DootL Sev éxouv EKTTANPWOEL TIC UNIOXPEWOEL; TOUG 0oov adopd otnv MANpwin
Twv $opwv Kol Twv TEAWv, oUpdwva pe TG SLOTAEEL;, TOOO TNG XWPAS
£yKATAOTOONG TOUG 000 Kat Tou EAAnvikoU Awkaiou.

7. Oool elvat évoxol Pevdwv SNAWOEWY KATA TNV Tapoxr MANPOPopLLV Tou
arattolvtal oVpdwva pe tTnv mapovoa Alakhpugn 1 6ool Sev £xouv TAPAOXEL TIG
nAnpogopieg auTEC.

8. OcoL £xouv amokAelotel amd Siaywviopolg tou Anpociou HE QUETAKANTN
anodaon tou Yroupyol Avamtugng. Av n mowr) Tou arokAewopol emBAnOnke ya
oplopévo xpovo to otoixsio autd AapBdvetar unoyn ywa v anoppupn NG
NPoodopdg LOVO YLd TO CUYKEKPLUEVO XPOVIKO SlaoTnpua.

9.Ynordlotl ya toug omoloug ouvipéxel omnotoodnmote dAAog Adyog anoppupng
npoocdopdc opllopevog otnyv napovoa Atakipun.
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10. Ov svwoelg | kowvompagiec mou vmoPdlouv koivr) Aitnon ZUMPMETOXNG OF
neplnTwon nou onolobnmote amno Toug Adyoug anmokAEopoU tng napaypadou
QUTNG, LoXUEL yLa £va TOUAGYLOTOV LEAOG TOUG,.

Ot urmtoidlol yla TV apadekTr) CUPHETOXN TOUG 0TO Alaywvicpd odeilouv va
uroBdMouv ta fyypada mou avadEpovial  oTo mapakdtw Aapbpa pE TG
Slatunwoelg nou opilovtal o€ avtd.

H AvoBétouoca Apyxr umopei, epocov apudPAAel WG TPOG TNV TPOCWITLKN
katdotaon twv untoPneiwy, va ansuBuvBel otig appodleg apxég yia va AaPet Tig
minpodopieg mouv Bewpel amapaitnTeq ya@ TNV TPOCWIUKN KATACTAON TWV
vriopndiwv. Otav ot mAnpodopicg adopovv évav urnoPndlo EYKATECTNUEVO OE
aMo kpdtoc péhog, n avabétovoa apxn umopel va Intel tn cuvepyaoia Twv
appoduwy apxwv. Ta awrpata avtd adopolv, ovudwva pe tn vopobecio tou
Kpdtoug pEAoug Omou eival eykateotnuévog o urodridrog n/kal puowka npoécwna,
oupunepapfovopévwy,  evbexopévwg, —Twv  SlevBuvtwv  emxeipnong N
onowoudnAmnote mpoowrniou £xel sfoucia ekmpoownnong, ARWnNg anopdcswv n
eAéyyou tou untoPnodiou.

APOPO 11 . KPITHPIA NPOENMINOIMHE - OIKONOMIKH KAl
XPHMATOOIKONOMIKH EMAPKEIA- TEXNIKH /ENATTEAMATIKH IKANOTHTA

1. KPITHPIA OIKONOMIKHZ KAI XPHMATOOIKONOMIKHZ EMAPKEIAZ

Mo tnv napadeKtr) CUMUETOXH Tou oto Staywviopd kdbe vnodndlog mpeEmnet va
nMAnpol UMOXPEWTIKA TI§ apakdtw mpolnobécelg abpolotikd, oL onoieg adopolv
OTNV OLKOVOULKI} KOLL XPNLOTOOLKOVOLLKI) TOU ETIAPKELL:

a) O ouvoAkdg KUKAOG epyaciwv tou umodndiou, r oe mepimtwon évwong /
kowormpagiog afpolotikd Twv pedwv g €vwong / Kowompagiag, yua TG TPELS
TEAEUTOlEG TPV AItO TN SLEVEPYELX TOU SLayWVIOHOU SLOXELPLOTIKEG XPIOELG TIPETEL
va glvat TOUAGXLOTOV TEGOEPA EKATOUUPLA sUpw (€ 4.000.000,00).

B) O péoog 6pog WSiwv kedahaiwv tou unoPndiou, 1 oe nepimwon évwong /
kowonpafiog abpolotikd twv MeAwv TG évwong / kowormpadiag, yla TG TPELS
teheuTaiec npy and tn Stevépyela Tou Slaywviopol SLaXELPLOTIKEG XPAOELG TIPEMEL
va eivol éva ekatoppiplo Stakooieg XALadeg evpw (€ 1.200.000,00).

2. KPITHPIA TEXNIKHZ / ENAITEAMATIKHZ IKANOTHTAZ

KaBe unoPridlog yia tnv napadektry CUMHUETOXN TOU OTO SLayWVIOUO TIPETIEL vVa
SLaBETeEL AmoSeSEYPEVN VEVIKE EUTELpia KOl EWBIK EVAOXOANON HE TO QVILKELNEVO
ToU Slaywviopol, KAAUTTTOVTOG TA TTOPAKATW KPLTHpLla. aBpolotikd we §ng:

1. O unoYRdlog, fj oe mepimtwon évwong / koworpadiag, éva TOUAJXLOTOV HEAOG
¢ évwonc / koworpoagioc, mpemnel va £xeL eunelpia otnv unootnpn xpnotwv ( help
desk) otov topéa tng UYELAG KAL TNG KOWWVLIKNG 0.odAALONG

Tuykekpéva o umodndlog, 1 oe mepimtwon évwong / kowompagiag, Eva
TouAdxLotov HEAOC TS évwong / kowormpagiog, Ba TpENeL va EXEL CUUUETAOXEL O
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éva (1) TouAdyLoToV £pyo UE TO TOPATIAVW XOPAKTNPLOTIKA OAOKANPWUEVO KOTA ThV
TeAeutaia TpleTia PV amo tn Slevépyela Tou Slaywviopol Kol cupBATKAG afiag
TouAdylotov efakooiwv YAadwv supw (€600.000) un ocupnepiapfavopévou
®MA., oto onolo n ouppetoy tou unmoyndiou sival afiag touhdylotov Siakooiwv
nevivta XIALadwyv evpw (€250.000), un cupnephappavopévou OIA.

Emonpaivetatl 6tt o unmowndlog prnopel va emikadeotel €va épyo wg amodelén
KAAUYNG MEPLOCOTEPWV TOU EVOC KPLTNpiwy, edpdoov BEBala Ta XAPAKTNPLOTIKA TOU
KQAUTITOUV TO CUVOAO TWV AIALTHCEWY TWV KPLTNPLWY yLo T ortola To eTukaAeiTal.

2. O unioyndrog, r oe nepintwon évwong / kowornpagioag, 1o cUVOAO TwV HEAWY TNC
évwong / kowornpadiag, Ba mpémel va €xel otn 81dBeon tou TouAdyiotov 50 dtopa
ME eumelpia otnv untootnplgn xpnotwy (help desk) kat ta onoia Ba anacxoAnBoulv
OTO CUYKEKPLUEVO £pYO.

3. O unoYndrog, f oe nepintwon évwong / Kowonpaéiag, To cUVOAO TWV HEAWV TG
évwong / kowomnpagiog, Ba mpénel va £xet ohokAnpwoet £va (1) TouAdxiotov £pyo
untooatipEng xpnotwv (help desk) oto omnolo eixav amacyoAnBel touAdylotov 50
atopa.

APOPO 12. - YNOBOAH AITHZHZ ZYMMETOXHZ

1. O untoP Lot mpérnet va UOBAAOUY TIG ALTAOELS ZUMUETOXNC TOUS, oUWV UE
ta opudueva otnv mapovca MPOcKANon 10 APYOTEPO UEXPL TNV XXX, NHEPT
0000 Ko wpat EAAAG0G XaXxXX 00 X000000000 0Tn SLevBuvon: 00000000 YPadeio
XXXX-

AlTNOELg ZUMPETOXNG Tou Ba katateBolv PETA TNV MAPATIAVW NUEPOUNVIA KAl wpa
Anénc unoBoAnc npoodopwv Bewpouvtal eknpoBeopeg kat dev Ba AndBolv umown
oto Slaywviouo.

2. Ou AlTAoELG ZUMPETOXNG TIou amtooteA ovTal Taxudpopika r pe Courrier yivovtal
bekTéG, edooov Exouv NepléABel ota ypadeia Tng Avabétovoag Apxng HEXPL KaL TRV
nUépa Kot wpa Slevépyelag Tou SLaywviopol Katd Ta avwiépw avadepopeva. H
nUepoUnvia Kal wpa authl amodelKVUETOL QTOKAELOTIKA KOl HOVO oo 1O
NpWTtOKoAAO eloepXopéVwy TNE AvaBétovoag Apxng

OL Awtrioslg ZUPUETOXAC TOU TMEeEpLEpXovTal otnv AvaBetouoa Apxrn mpw Tnv
nuepopnvia anoodpaywong tou Saywviopol, bev  amoodpayilovral aAhda
napadiboviar otnv EAA, mpokewévou va anoodpayiotolv pall pe tig dlAsg
POGPOpPEC.

3. H AvaBétovoa Apxr oudepia evBOvVn GEpeL yia Tn Un epunpoBeoun mapaiafn) /
A(TnoNG ZUMMPETOXNG 1} YLOL TO TIEPLEXOUEVO TWV PakEAWY TIOL TN cuvodeloLV.

4. Ito ¢akedo kaBe ATNOEWG ZUMPUETOXNG TIPEMEL VA UTEPXOUV EUKPLVWG OL
napokatw evoeitelg:
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«Aitnon cuppetoxrg otov KAsioté Alaywviopd

lNa tyv enihoyn avaddxov yia to £pyo «Yrootipién xpnotwv (HELP DESK) tou épyou
HAektpovikng Zuvtayoypadnong »

Ap1Bpdg Ataknpuéng....

Huepopnvia Ataywviopo: X)000000

ANOITOAEAX

NA MHN ANOIXTEI AMO THN TAXYAPOMIKH YMHPEZIA'H TO NPQTOKOAAO »

ITG TIEPUTIWOELG Kowompagiwy 1 evwoewv Ba avaypddovrat ol enwvuplec twy
HEAWV TOUG Kau Ta oToweia (enwvupia, StevBuvon, apBuds thAedwvou, aplOpoe
Aepototurtiog (fax) ko nAektpovikr| StevBuvon (e-mail) TOU EKPOGLITIOU TOUC

5. H amooppayion twv dakéhwv Ba  mpaypatonownBel apéowg petd v
napeleuon NG wg dvw TipoBeopiag. H amoodpdylon Sievepysitar amd tv EAA.
Kata v anoodpdyion Suvavtal va napictavtal 6hot ot unoPridiol, epoéoov o
emBupovy, Sl Ttwv vouipwv N €EOUCLOBOTNUEVWV  EKTIPOCWNWY  TOUC,
nipogkopifovrag oXetikn §ouclodotnon

6. KaBe dpakelog Altnong Zupuetoxrig MpEMEL va ouvodeleTal and emeToAs TPoc
v AvaBetouoa Apxn, otnv onola avadépovral ta otoeia Tou uroPridov mou
mv untofdAAeL. H Aitnon unoypddetal and 1o vopLo ekpdowno tou unondiou
Ko kataywpeital oto MpwtdkoAro tng Avabétovoag Apxnc.

7. Ou Awtroelg ZUPMETOXNAG PENEL va.  €Xouv cuvtaxBei otnv eAAnvik yAwaooa.
Miotorointika kat €yypado o yAwooa €KTO¢ NG €AAnVIKAG, cuvodevovral
UTIOXPEWTIKG amd enionpn petddpach toug otnv eAANVIKA eTKUpWHEVN and To
Yroupyeio E§wtepkwv i dAAo appddlo Katd To VvOpo npoéowno A and tnv npeoPeia
1} to poeveio ¢ EAAASag otn xwpa, otnv neploxr tng onoiag £xouv ouvtayBei ta
gyypada n and tnv npeoPeia otnv EAAGSa | to mpofeveio tng idlag xwpac. Ie
nepintwon dwadopwv otn petadpacn, umeploxVel to Keipgevo otnv EAMnvikA
YAwoaoa.

8. Anpoola éyypada kat Sikaohoyntikd ou ekdiSovral and dAAeC xwpee, Ba eivat
VOHLpOL ETUKUPpWEVA EiTE amd To appodio Mpogeveio eite Ba dpépouv tn aodpayida
«APOSTILE» oUpdwva pe t Zuvlnikn tg Xayng tg 5-10-1961 nou KupwBnKe pe
tov N. 1497/1984.

Inuewwvetat eniong, OtL omote xpelacBel emkowwvia twv unondiwv pe v
avaBérouoa apxn kat tpitoug (aAobdarouc dopeic, kA) otnv ayyAwr i dAAn
YAwaooa, oL avaykaieg PETaPpATELS Kat N anacyxoAnon Siepunvéwv s€aodpaiilovrat
amno tov iblo tov unordlo pe kdotog ou Bapiivel tov ibLo.

9. O Awtioelg Tuppetoxng mpénel va unoPAnBolv oe odpayiopévo ddkeho, o
ornoiog Ba meprapPavel 600 (2) avtivpada. Ze éva and ta aviiypada kal o kb
oeAiba autov, Ba ypadetal n A£En "MPQTOTYNO", kot autd Ba sivatr To

ETUKPATETTEPO TOU AoV , o€ Tiepimtwon Sladopdg petafly toug. Anayopeletol n -

Xprnon autokOAntwv dakéAwv mou eival duvatdv va anoodpaylobolv Kol va
enavaoppaylobolv xwpic va adrioouv iyvn.
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10. OAec oL Awtioelg Iuppetoxnc mpénel  va eival Saktuloypadnueveg kot
MPWTOTUTIOL UTIOYEYPAUUEVEC (TOCO TO TIPWTOTUTIO GCO KaL To  avtiypado) anod 1o
voppo f/kat vouipws eouatodotnuévo eknpoowno twv vnoPndiwv, evw OAeg ot
oeASEeC KaBwC KoL oL TuXOV TIPooBIKeg pemeL va Gpépouv Tn pLovoypadr) Tou.

11. ATHOELG SUMUETOXAG TIOU Elval aOPLOTEG KAl AVETIBEKTEG EKTUNONG 1 TTEPLEXOLY
dpoug avtiBetouc mpog TV Tapoloa MpdokAnon YmoPoAdg EkdAAwong
EvSladépovtoc 1 kai awpéoel, Ba xapaktnpilovialr wg pn omodektég kal Oa
anoppinrovrot.

12. H umtoPoAn Aitnong ZUUKETOXAG cuvendyetat rAfpn kat averdpUAaktn arodoxn
OAwv Twv dpwv TN MpdokAnong YrioBoAng Ekdridwaong Evéladépovtoc.

13. OL ALTAOELS SUMMETOXAG TIPENEL va. TIANpoUv 6Aoug TouG 6poug TG Tapoloag
NpookAnonc YnoPoArg ExkSAAwong EvSladépovtog, oL omoiol kpivovtal ouoLwSELS
dMwc anoppirrovial we anapadeKTES.

14. Ot ATrioslc TuppEToXng toxUouv kot Seapevovv Toug urordloug yua dvo (2)
HIAVEC Qo TNV EMOMEV TNG KATAANKTIKAG NUEpOUNViag UTtoBOANG TOUG.

H ox0¢ Twv Athogwy TuppeToxns propei va napatabel edpdoov Intnbel ano v
AvaBétouoa Apxr Tipwv ard tn AREN TG yia Xpoviko Stdotnpa 500 (2) akopn Hnvwv.

15. H mpookAnon mpog AAUN tng Awkipuéng oe mpoemiheyévieg umoyridloug
prtopei va yivel kot petd tn AREn tng LoxVog g Altnong ZURHUETOXNG TOUG OLLWE TOUG
Seapeviel povo epooov anodexBouv.

APOPO 13. NEPIEXOMENO AITHZEQZ SYMMETOXHZ — AIKAIOAOTHTIKA

Ov unoridrot urtofdArouv otnv eEAAnvikh YAwooa padi ue tnv Aitnon ZURUETOXNAS,
eni nmown anokAewopol, otov dpdkelo «AIKAIOAOTHTIKA » ta  opl{dpeva, ot
endpevec napaypdadoug L, Il 1 & IV tou mapdvrog pbpou eyypada. AwkatoAoynTikd
nou £xouv ekboBel ektdg EAMGSog Ba ouvodeovtay, €Mt o amoKAELOWOU, amnod
gnionun petddpaoti Toug otnv EAANVIKA YAWooda.

1. AIKAIOAOTHTIKA JYMMETOXHE

1. YnevBuvn 8iAwon tou unodndiov (ue Bewpnon yvnoiou vnoypadng) otnv
omola avadépovtal Ta CToXEla TOu TAPOVIOG SLayWVIOUOU Kol pe v  omola

SnAwveTaL @) OTL Sev CUVTIPEXOUV OTO TIPOOWTO Tou uroyndiou ot TIPOEKTEDEVTEC
oto dpBpo 10 Adyol amokAelopol péxpt tnv nuépa umoPoArc g Altnong
Juppetoxfic._ Aeukpwiletar 6w n__avadopd otn un Omapén apetakAntng
KOTASWKAOTIKAC anddaonc yia mowikd adwrpata otnv nap.1l tou dpBpou 10, ot
nepimtwon unoWwAdLoU VoUKoU Tipoowriou adopd Toug VOUILOUG EKTIPOCWITOUG
TOU WC GUOLKA TIPOOWQ, OL OTOiolL TIPEMEL Vo Katovopddovial otnv uneuBuvn
SfAwon_ B) 6t o unoPrdlog mapatteitar and kabe Skaiwpa anol{nulwong tou
OYETWKO e oToladrmote anddaon tng Avabétoucag Apxrg yia avaBoln 1 akUpwon
TOU SLOYWVLOHOU KoL OTL CUMHETEXEL OF piat povo Aitnon oto TAaiolo Tou TALPOVTOG

Staywviopou
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Ma T vouwka mpoowrna Stevkpvietat 6t n umevBuvn dnAwon unoypadetal ano
TOV VOO EKTTPOCWTO QUTWV .

2. Epdoov n Aitnon ev unoypddetat and tov unoridio umoBaMetan pali pe
QUTAV Kat &yypopo mapoxhg ewbikig mAnpeEovcloTTag TPOG EKEIVOV OV VIOYPAQEL
KoL vrofdier v Almon.

3. MotononTké NG Katd MEPIMTWon aPUOSLAG apXAG TS XWPAC EYKATAOTAGHC
TOUG Tept EYYPadIG OE OIKEID EMAYYEAUOTIKG F EUTTOPIKO UNTPWO UTIO TOUC GPOUC
TIoU TpoPAEnovIaL 0Tn VOUOBESio AUTH TIOU VOl TOUG VOULMOTIOLEL yiat T INToUpevn
TOpOXN UTINPECLWV

4. It nepimtwon unmoYriplov voukol mpoownou smumAfov amartodvral  TA
gyypada oloTaong Kat EKPOCWINNGCHG TOU, ONWE LoYUOUV KATd TNV nUepounvia
urtoBoAng g Altnong ,and ta omola va TPOKUMTEL N VOMUR olotaon Ko
Aettoupyia tou unoPrdlou KaBWE Kal Ta TPOCWNA, TTOU SECHEVOUV TO VOMIKO
TIPOCWTIO P TNV uToypadh Touc.

5. Ot kowonpagieg/ evioelg Ba npénel va kataBéoouv Ta napamdvw éyypada Twv
napaypddwv 1,2,3 kat 4 Tou mapovrog GpBpou katd mepintwon ylo KABe UEAOG TNG
gvwong/tng kowornpagiog kabwe kot ta akoAouba.

a) Arnddaocn tou 510KOUVIOG Opydvou Tou KABe VOUKOU TPOoWIou, Tou sival
HeAog g évwong/kovompatiag pe to omnoio eykpivetal n oUUMPAEN He TIC AOUTEC

etaipeieg, peAn tng Evwong/ kowonpagiag ota mAaiola Tou Staywviopov.

B) Zuvudwvntiké cuvepyaosiac — Ewdiké MANpe€oiolo Twy NApANdvw L To onoio:

-va guotnvetat n Evwon/ Kowonpatia

-va. avaypadetal kat vo oplobeteital pe cadrveld TO PEPOG TOU £Pyou TIOU
avarapBavel kaBe péog tng Evwong/Kowormpatiag oto oOvolo thg mpoodopdc
kabwg KaL To MOCOOoTO GUMMETOXNG KABe pédoug the Evwong/Kowonpatiog otnv
vAomoinon tou £pyou.

- va dnAwvetal eva HEAOG WG UTEVBUVO YLa TO CUVTOVIOUO Kat T Stoiknon dAwv twv
peAwv tng Evwong/ Kowonpatiag (leader)

- va. opieTan Kowog vouLpog ekmpoowog Kat avtikAntog tng Evwong/ Kowomnpagioc
KO TWV HEAWV TNG YO TN CUUUETOXN TNG OTO SLAyWVIOUO KoL TV EKTIPOCWINCN TG
Evwong/ Kowvorntpaiag kot twv peAdwv tng evavr tng Avadétouoac Apxic.

Ito wg avw Zupdwvniikd cuvepyaoiag ta peAn tng Evwong /Kowompatiac Ba
dnAwvouv ard kowol O6tL avarapBdvouv aAAnAsyyOwg kat €1 oAGKARpov TNV
guBuvn ano tn cUUPETOXN TOUG OTO AlyWVIOUO Kat Tnv euBUVN YL TNV EKTEAEDN
TOU £pyou ePpOoOV PoeMIAEyOUV yia TNV UTIOBOAR Tipocdopdc.

y) H évwon / kowomnpaficn urmoBfdAAet kown Aitnon Iuppetoxic , n onoia
UTIOYPAPETAL UTTOXPEWTIKA ELTE QIO OAOUG TOUG CUMUETEXOVTEG TIOU QIOTEAOUV TNV
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évwon/ kowonpagia eite and kowd voupo eknpoownod toug efouctoSotnuévo pe
Ewdk6 MAnpefovloto.

6. Ta puolkd koL vopkd mpoowna Tt nUedanmng kal aAodanng n evwoelg /
kowonpagieg autwv rou umoBdlouv kowr Altnon IUPPETOXAC, amoutsital vo
untoBaAAouv éyypadn dniwan pe tnv onola opilouv avtikAnto npog Tov onoio Ba
yivovtat 6Aec oL Kowomnolnoelg eyypadwv amnod tnv Avabétovoa Apxn mpoc tov
vntodn Lo oto mAaioto g napoloag NPOckKANonG otnv onoia Ba avadEpouv eLdLKA
T OTOWKELO TNG MAPOVCOCg MPOCKANGNG KO CUYKEKPLLEVA TOV aplBud TG, Tov titho
Tou Alaywviopot XXX kat tnv nuepounvia Slevépyelag avtot kKabwg kat dniwon
antodoxng Tou avtikAntou pe Befaiwon yvnolou unoypadrng avtou.

7. Eav oe kamowa Xwpa Sev mpoPAénetal YmevBuvn AfAwon auth pmopel va
avtikataotabel pe évopkn PePaiwon tou umoyrndlou  ToOU yiveTal evwTlov
SIKAOTIKAG 1 SloknTikng apxng i cupBoialoypddou tng XWweag EYKoTaoTaong.

ILAIKAIOAOTHTIKA ANOAEIZHZ OIKONOMIKHZ KAl XPHMATOOIKONOMIKHZ
EMAPKEIAZ

Mo v ancdeén twv npolinobécewv tng map. 1 tou apbpou 11 (OKOVOULKN Kall
XPNUATOOKOVOULKN emdpkela) oL unodndlol npénel va unoBdAlouv eni mown
anokAELoHoU Ta akoAouBa SikatoAoynTika:

looAoyiopoUc 1| OIOCTACHOTO LOOAOYLOHWY (OnUocleEVpévwY) Twy Tpwv (3)
TIPONYOUUEVWY TOU £TOUC TOU SLOyWVLOHOU OLKOVOULKWY XPNOEWV OTL TIEPUTTWOELC
TIOU TIOPLOTATAL OXETIKN €K TOU VOHOU UroxpEéwon mpog dnpooievan LooAoyLopwy
otn xwpa tou uroyndlou. Itnv nepintwon mou dev unoxpeoltal otnv €kdoon
toohoylopwy, vtofaiietal unetBuvn dnAwon (pe Bewpnon yvnoiou unoypadric),
niepi tou UYPoug Tou CUVOALKOU KUKAOU €pyaclwv KaTa Tn Stdpkela Twv tplwv (3)
teAeutaiwv etwv. Av og Kamowa xwpa dev mpoPAénetal unevBuvn dnAwon auth
propel v avtikataotabel pe €vopkn PBePaiwon tou unolrdlou Tmou yiveton
evwriov  SIkaoTikAC 1 SLOKNTIKAG apxnc 1 oupPoAaloypadou Tng xwpag
gykataotaong Edv n enuxeipnon Asttoupyel 1y aokel emyelpnuatiki dpaoctnplotnTa
OXETIKA MPE TIC UTINPEOIEG, KOTA XPOVIKO Sldotnua mou Sev eTuTpenel tnv ekdoon
KQTA VOO TPLWV LOOAOYLOUWY, UTIOBAAAEL TOUG LOOAOYLOMOUG, EPOCGOV UTIApXOLY, A
T OXETIKA eMionua otolyeia mou untdpyouv Katd To dtdotnpa auTo.

Ill. AIKAIOAOTHTIKA ANOAEIZHZ TEXNIKHE/EMAITEAMATIKHZ IKANOTHTAZ

MNa v anddeiln twv  mpolmoBécswv ™Tm¢ mop. 2 tou apbpouv 11
(texvikn/enayyeApatikn ikavotnta) ot urtowrdlol ipénel va untofaAiouy gni mown
anoKAELOHOU Ta akoAouBa SikatoAoynTika:

1. Katdhoyo kat ocuvorttikf nepypadt] déka (10) to moAl £pywy, TOU TANPOUV TIg
nipoiimoBéoelg tng nmap. 2 Tou @pbpou 11 tng mapoloasg PE CUMTIANPWHEVEG OAEG TLG
gvbeifelg, mou amattolvral ywa T SlamicTwon NG EMAPKELAS Toug Kot Wiwg tou
QVTIKEWWEVOU TOUC, TNG OLKOVOULKAG Toug aflag kat tng afiag CUMMETOXNG TOv
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urtoPridpou, NG WWNTag tou umoPndou o autd (my avadoxoc/pélog
évwong/unepyoAdPogkAr), Tou xpdvou ulomoinong Kat Tou ropaAfmm.

Ie mepimtwon mou o katdhoyog mou Ba untoBdaAet o untoPridrog mephauBdvet dvw
Twv 8eka (10) épywv n AvaBétouoa Apxn Ba AaBel umoyn tne ta npwta Seka £pya
KaTd O£lpA opovcioonc.

2. Eav 0 ammodéKTNG TWV TIOPaavWw £pyWV TIOU TIANPOUV TIE TIPOUTIOBETELS TG
nap.2 tou apbpov 11 eival dnpootog hopéag, we amodeIKTIKO aTolyelo TNG AR POUS
KOl TIPOONKOUOAS EKTEAEONG UTIORAAAETAL TILOTOMOLNTIKO TIOU OUVTACOETAL 1)
Bewpeltar and v appodia Snpdola apyr. Evarhaktikd, oe mepimtwon pn
SlaBeodtntog motomowntikoy o umodridlog Suvatal va unmoBdAAel unelBuvn
dnAwon (ne Bewpnon yvnoiou unoypadrig), n onoia cUVOSEVETAL UTIOXPEWTIKG
and dMa éyypada Omwg TipoAdyLa, cupPaocn, Mapadotéa £pyou KA GAAWG auth
dev AapBdavetal unoPiy

Edv 0 amodéktng eival Owtng, w¢ amodelktikd otolxeio, unoBdrAstal, eite
riuotorotntikd/ BePaiwon mou cuvtdcost o Wwng, site uneVBuvn SHAwon (e
Bswpnon yvnoiou unoypadng), tou vrodndou Avaddxou n onola cuvodesuetat
UTIOXPEWTIKA Kal oo aAAa éyypada onwc TyuoAoyia, cuupaocn, Napadotéa £pyou
KATT aA\w¢ awutr) dev AapBavetal umogy.

3. YmeuBuvn O6nAwon (pe Bewpnon yvnoiou unoypadng), Tou vouipou
eKpoowrou tou unoyndiou, otnv onoia Ba dnAwvel OtL oto ev Adyw €pyo Ba
anooxoAnBolv touAdylotov 50 dtopo PE eumelpia otnv umoothplén Xpnotwv
(helpdesk).

4. Yne0Buvn 6nAwon (pe Oeswpnon yvnoiov unoypadng), TOU VOUipOU
ekmpoowrniou tou unoyndiou, otnv omoia Ba SnAwvel OTL  €XeL OAOKANPWOEL
touhdxwotov éva (1) épyo vumootnping xpnotwv (help desk) oto omnolo
anaoyxoAnBnkav touAdaylotov 50 datopa. H AvaBétouoa Apxn Swatnpel to dikalwpa
va {NTAOEL va TIpOOKOpLoBoUV nepattépw SikaloAoynTikd anodeieng.

IV. AIKAIOAOTHTIKA ANMOAEI=HZ AANEIAZ EMMNEIPIAZ

Ou unoynglot pmopolv va otnpilovral otlg duvatdtnteg GAAWV OLKOVOULKWY
dopewy, avefaptitwg tng vopkng $uong twv deopwv toug pe autoug, n be
ekbnAwon Tétolag mpoBeong Sev aipel o Kapia MEPIMTWON TNV QMOKAELOTIKA
guBuvn Tou Avadoyou yia tnv eKtéAeon tng ZUpBaonc.

Eddoov o unondlog site mpokeLtal ylo pepovwpévo untoPndlo eite yia evwon n
koworpadia emukaAeital ovpdwva pe to apbpo 45 map. 2 kol 3. KaL to apbpo 46
nap. 3 kat 4 tou MA 60/2007 tn Suvatotnto AAAOU OLKOVOMLKOU dopea , odeldel va
anobeifel otnv Avabétouvoa Apxr otL Ba £xel otn SudBeon Tou TOUG avayKaioug
nopoug, Tou adopd n enikAnon g «Savewag epmrspiagy npookouiloviag ta
akoAouBa éyypada:

a) YrevBuvn dnAwon tou N. 1599/86 tou unoyridlou (r) Tou VOULHOU EKTPOCWTIOU
TOU O€ TEPIMTWON VOULKOU TTPOCWITOU ] TOU KOWOU VOUILOU EKIIPOCWTIOU | TOU
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KOWOU €EKMPOOWNou Tou oOf mepimiwon  évwong/kowornpagiag) (pe Oswpnon
yvnoiou untoypadrig) pe tnv onoia o unoPridiog Ba Snhwvel 6Tl emikaheital péoa
tpitou dopéa, efebikevovtag Ta enikaroVpeva péoa KAl OTL TPOC TOUTO KATABETEL
HE TNV poodopd Tou T avadpepOUEVA TTAPAKATW SIKALOAOYNTIKA.

(B) Amddaon tou dlokovvtog Tov Saveilovta popéa opydvou () unevBuvn Sniwon
He Bewpnon yvnoiou unoypadng o nepimtwon $uoikol MPOCWIOU) LE TNV ool
gykplvetal n ouvepyaocia pe tov UTOYNGLO KAL N TAPOX TPOG QUTOV TWV
OLKOVOULKWY,  XPNMUOTOOLKOVOUIKWY /KOl TEXVIKWV — KOL  ETTOYYEAUOTIKWV
HECWV/TMOpWV KATA TN SLdpKela TN KTEAEONS NG oUpPaong ou Ba avateBel Kat
Ba opiletal o vouog eknpoowrog tou dopéa pe efoucia va umoypadst
OECEUTIKA yLO AUTOV OA TA OXETIKA LE TO Staywviopo eyypada,

(v) Zuppatiko éyypado, vopipwe ouvadBév, petafd tou daveilovtoc dopéa Kot Tou
unoridlou pe to omnoio va supudwvoLy ta 0o uépn ty Sidbeon twv Saveldpuevwv
HEowV/Topwv oto Alaywvi{Opevo, yla 6An tn Sldpkela tne ektéAeonc tng clupBaong
nou Ba avateBel kat Ba opifovral Ta mapamavw. KABWE KaL 0 TPOTOG LE TOV OMoio
avutd Ba teBouv otn 61aBson tou unoYridlou

(6) YmevBuvn AnAwon tou N. 1599/86 (pe Bswpnon yvnoiou umoypadrc) n
Looduvapo gyypado evwriov SIKAOTIKAG [ SloknTikng apxnc n cupfolatoypadou
™G Xwpag tou Savelloviog OKOVOULKOU ¢opéa e TNV omola va dnAwvetat OtL o
napanavw Sev dlatnpel kavéva Sikaiwpa ANWng apolpng r onoovdnmnote eidouc
amolnuiwaong amo tnv AvaBétouoa Apxn.

(€) Ta dikatodoyntika twv map. 11 kaw I Tou mapovrog apBpou, yua tov Saveilovra
TNV eumeLpia popea Kal 0To PETPO TTOU ToV adopolv.

(o) e mepimtwon mou o Saveilwv tnv eumewpia dopsag £xel n popdn
koworpagioag 1 évwong, Ba mpénel emmpocBétwg va umoPAnOel  voupo
NAPAOTATIKG olotaon¢ TG (LY. WWTKG ocupdwvntikd 1 cuppolatoypadikn
npagn).

V. ANTIKATAZTAZH AIKAIOAOTHTIKON

Edv oe kdrnola Xwpa Bepalwverat ano onowadnimote apxn tng ot dev exdidovral ta
napanavw gyypada r motonowntikd, mou avadépovral otig nap. 1, I 1 kae IV Tou
napoviog apBpou 1) Sev KaAUTTouV OAEG TIG WG Avw avadEPOLEVES IEPUTTWOELG TOU
napdvrog apBpov, SUvatal va aviikatactabouv amd umelBuvn dnAwon (pe
8swpnon yvnoiou unoypadnc) r évopkn BePfaiwon tou unodrdlou mou yivetat
evwriov  SlKaoTikAG N SowknTkng apxng n oupfolawoypddou tng Ywpog
EYKATAOTAONC. ITNV KOTA Ta maparmdavw urevBuvn dnAwon i évopkn Bepaiwon Ba
SnAwveTaL OTL 0T CUYKEKPLUEVN XWPa Sev ekbibovtal Ta CUYKEKPLUEVA Eyypada KoL
OTL SEV OUVTPEXOUV OTO CUYKEKPLULEVO TIPOOWTIO OL QVWTEPW VOULKEG KATOOTAOELS
arnd appodia dikaotikn i dtowkntikn Apxr N cupBoAatoypado
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APOPO 14. EANEIWEIZ AIKAIOAOTHTIKQN.

1. Ze mepimtwon un vnoPoAng f mpoonkouvoag UnoBoArg onoloudhnote and Ta
gyypada kat dikatohoyntikd tou apbpou 13 tng mapovoac, n Aitnon IuPPeTOXAC,
anopplnteTal we anapddekn.

2. H AvaBétouoa Apxr SUvatal va kaAéoel toug untodindiouc va cupmAnpwoouy A
va dleukpioouv eMelelg twy 6N unoPAnBeviwy Sikatodoyntikwy, Kabwe Kat va
anokAeioel toug vnoyndioug mou Sev Ba amokatacticouv TIC eMEPEL EVTOG
gUAoyou XpoOvou Katd tnv Kpion tng Emurporniic Slaywviopol. e kapia nepintwon
dev erutpénetal n umoBoAn eAAeUTOVTIWV StKolOAOYNTIKWY, META TtV AAEN Tng
npoBeapiag kataBeong twv AtHOEWY ZUPUETOXNC .

APGOPO 15. ANOXMPATIZH TQN AITHZEQN ZYMMETOXHE

1 H anoodpaylon twv ATNOEWV ZUPMETOXNG Yivetal evwmov tng Emrpomnnic
Aevépyelag tou Staywviopou (E.A.A). Ztnv anoodpdylon pnopolv va mapiotavral
oool ano toug urtondioug f Toug efoucLodoTNUEVOUC YU AUTO TO OKOTIO VOUILOUC
EKTTPOCWNROUG TOUC To emBupouv.

2 H Emnutpomn AlevépyeLag Tou dlaywviopot mpofaivel otnv évapgn tng dtadikaoiog
anoodpaylong Twv ALTAOEWY CGUMPETOXNG, TNV NUEpounvia kKal wpa mou opiletat
otnv napovoa MpokAnon.

3 H anoodpdylon yivetal pe tnv €€nc dladikaoia: Apxikd anoodpayiletol 0 KUPLOG
dbakehog tng Altnong IUMPETOXAC KOL OTN CUVEXELD O KAELOTOG (AakeAog He TiTAO
«AIKAIOAOTHTIKA», 10 TeplexOuevo Tou omoiou povoypadetat kat obpayiletal
arnd thv Entpon ava ¢uAho. Metd tnv anoodpaylon tTwv ALITHOEWY CUMMETOXNG, N
Erutpony mpoPaivel oe ouvtagn mpaktikol omou kataypddpovial ol urtopAnBeioeg
ALTAOELG ZUMUETOXNG KOOWG KA TO TTEPLEXOUEVO TWV OXETIKWV POKEAWV.

4. Katd tnv anoodpdylon twv Altrjoswv Zuppetoxng, n Emwponn dev eivau
UTIOXPEWMEVN VA EAEYXEL TN CUKHOpdWON TV SLaywVI{OUEVWY TIPOG TOUG OPOUG TNG
MNpoéaokAnong YroBoAng ExdnAwaong EvéladEpovtog..

5. Jtn ocuvéxewa n Emwtpornt) mpoPaivel, oe kKAewoTEéG ouveESPLAOELS, OE AETTOUEPN
£Aeyyo twv Sikatoloyntikwy Tou apBpou 13 katd ta napakdtw. Mposméyovtal Kat
NMeEPVOUV OTO EMOUEVO OTASLO Tou Slaywviopou Tévie (5) touAdyiotov unoyrdrot
NMoU TANPoUV Toug Opoug Ttng mapovcag [MpdokAnong YmoBoAng ExkdnAwong
EvSiadépovroc. Toviletal OtL otnv nepimtwon mou o aplBuog unoPndiwv mou
LKAVOTIOLOUV TOL KPLTHPLa THAOYAC KAl ta eAdylota enineda £ival pUKPOTEPOG TOU
e\dylotou opiou Omwe autd opilstal napandvw, n Avabétouoa Apxr Suvatal va
ouveyloel tn Swadikaoia kdvovrag xprion tou dapBpou 42 nap. 3 tou NA 60/2007
(DEK 64/A/2007).
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6.0001 anod touc urtoPridroug entBupolv propolv va AdBouv ywwon twv AltHoswy
JUMHPETOXNG KOL TOU TIEPLEXOUEVOU TOUG UOTEPQ OO OXETIKN €domoinon Toug anod
v AvaBétouoa Apxn. H e€€taon autn yiverat oto xwpo tng AvaBétouoag Apxng Kot
bev erutpénetan n Afdn dwtoaviypddwv.

APOPO 16. EAEFXOZ - AZIONOTHZIH 2YMMETOXHZ

1. O £Aeyxoc kot n aflordynon twv Artioewv ZUPPETOXNG yiveTow amd v Emutponi
Alevepyelag tou Slaywviopol (EAA.)

2 H duadikacia nephapPfavel dvo otadia:

o Awadikaoio eAEyXoU TWV AKALOAOYNTIKWY ZURHUETOXNG.

o Awadikaoia eAéyxou npoimoBEoswv MPOETIAOYIG TIOU cuvioTatal otov EAEYX0
TAAPWONG TWV KPLINPIWY XPNHOTOOKOVOULKNG KOl OLKOVOULKNAG ETAPKELOG KOt
TEXVIKWOV KOVOTATWY KOl TWV SKOLOAOYNTIKWY TpoG artddelfy toug, Omwg
npoPAénovtat oto apbpo 11 kat ot map. I, Il kau IV tou dpBpou 13 tng
napouoag.

3. H Erutpony ouvtdooet IPpaktikd pe TO Omoio elonyeitol ToV amoKAEWONO and ta
gnopeva otddla aflohdynong twv Saywvilopévwy mou €xouv umoBdaAel AN
AtkalOAOYNTIKA IUMMETOXAG KAl f Twv omoiwv ta umoPAnBévia otoeia bev
LKOVOTIOLOUV TOUG OXETIKOUG OPOUE TNE Ttapou oo MPOaKANonG.

Aadikacia eAéyxou Twv npolnoBécewv PoemAoyng YiveTat HOVO yia Tig ATHOELG
SUMUPETOXAG Tou MeTd T Sadikaocia eAéyxou TwV SIKALOAOYNTIKWY CUUHUETOXNG
kpBouv OTL MAnpoUV Ti§ tebeioeg npolnoBéoels .

APOPO 17. NPOENIAOIH YNOWHOION

1. 0 apBpoc twy untoPndiwv mou Ba npoeriheyolv avépxetal o€ MEVTE (5) kat o
uéylotog aplbuog os enea (7).

2. Metd tn Stadikaoia eAéyxou Twv npolinoBécewy mpoemAoyrg, O€ TEPITTWaN 1oy
0 aplBuoc Twv utoPngiwy rou TMANPoULY Ta KPLTHPLO EMAPKELAG TwV Ttap. 1 Kot 2 Tou
&pBpou 11 unepPaivel Toug ertd (7) ol umoriplol katatdooovral o $pbivouoa
oelpd VoTepa amd cuykpliky Babuoddoynon n omoia Ba yivel clpdwva pe TNV
akOAouBn Swadkaoia:

3. H BaBuohoyia Bo mou AauBdver kaBe umoPnPlog ylo TNV OLKOVOULKA Kol
XPNLOTOOLKOVOLLKF TOU EMAPKELA TIPOKUTTEL w¢ dBpoloua tng Babuoloyiag Boke
TOU AapPAVEL Yl TO GUVOALKO KUKAO €pyOoLwv TIG TPELG TEAEUTAIEG TPV Ao TN
SleEVEPYELO TOU SLAYWVLIOUOU SLAXEPLOTIKEG XPoELg kat TnG Babuoloyiag Botk mou
AapBAVEL yLot TO pEoOo Opo TwV BlwV KebaAaiwy yia TIG TPELG TEAEVUTALEG TPV aTtd TN
SlevépyeLa Tou SLaywVIoUOU SLaXELPLOTIKEG XprioeLs, SnAadn

Bo = Boke + Bolk

H BaBpoAoyia Boke unoloyiletal cUpdwva pe tov akoouBo nivaka:
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A/A KukAoc epyaciwv (K.E.) BaBuoloyia (Boke)

1. 4.000.000 € <K.E.<6.000.000€ 3
2. 6.000.000 € <K.E.<8.000.000€ 5
3. K.E.>8.000.000 € 7

H BaBpoloyia Boik uroloyiletal cUpdwva e Tov akohoubo mivaka:

A/A 161 Kepahawa (1.K.) BaBpoloyia (Bouk)
1. 1.200.000 € <1.K.<3.000.000 € 2
2. 3.000.000 € <I1.K.<5.000.000 € 3
3. LK. 2 5.000.000 € 4

4. H paBpoioyia To mou AapBavet kdBe umoPpridLog yLa TNV TEXVIKN /EMayyeALATIKA
KOVOTNTA TOU MPOKUTITEL WG ABpOLoUa TwV ETUPEPOUG BaBpwv ou Aapfdvel ya ta
£pya tou TAnpouV T mpoUnoBEceLg Tng ap. 2 Tou &pbBpou 11.

To = BaBudgEpyov [1] + Babudg Epyov [2] +.... + BaBuogEpyou [v]

orou v eival pkpoTepo 1 ioo Tou 10 kot avadépeTal oTo aptBpd Twv £pywv mou
TAnpoUV TG poinoBéceLg tng napaypadou 2 tou apbpou 11.

0 emupépoug Badpog mou AapBavel évag uroridlog yio KABE Eva amd ta £pya oy
nAnpouV TG ipolimoB£ceLS tng tap. 2 Tou apBpou 11 npokUNTEL WG €ENG:

o Ba®udg Epyou [k] = 1, ebdoov to €pyo adopd otnv KAAUYN TwWV
npoiUnoBécswv twv £8. 1 kat 2 TG map. 2 tou apBpou 11

o BaBpog Epyou [k] = 2, edpdoov to épyo adopd otnv kGAun Ttwv
npoinoBeoewv tou 6. 3 tng nap. 2 tou apbpou 11.

5. H ouvoAwr] BaBuoloyia (Touv) mou AapPavel kaBe umoprdlog vnmoloyiletal
cUpdwva pe tov akoAoubo Tumno:

Touv = 40% x Bo +60% x To

6. OL vrmoprdot Kotordooovtar e ¢Oivouca oepd pe Pdon TN CUVOAKA
BabBuohoyia Touv mou AapBdvouv clUpdwva pe Ta avwtépw avadepopeva,
NIPOKELEVOU va eTUAEYOUV TEAKG oL 5 urtondroL 1 emtd (7) to oAl unoyrdroL.

7. S& meplnTwon Tov MEPLOGOTEPOL amod evag unoPrdrlot polpdiovtal TNV MEUTTTN 1
v £BSopn Béon pe tnv idla cuvolikr BaBpooyia Touv, ToTe autoi katatdooovTat
oe pBivouca celpd pe epappoyri tou akdéhovBou kpirnpiou:

o O ouvoAwdc KUKAOG epyaciwv Tou unoPndiou TIg TPELg TeAeuTaleg npv and
TN SLEVEPYELQ TOU SLaywVIOUOU SLOXELPLOTIKEG XPAOELS

8. Olot oL umopridlot Ba edomonBolv eyypddw VY TO QIMOTEAECHA TNG
nipoemhoyrig kal ot mpoemheyévieg umoPridlot Ba nmpookAnBolv eyypadwg kat
TAUTOXPOVWC VoL UTIOBAAOUV TLG TEXVIKEG KOL OLKOVOULKEG TIPOOdOPES TOUG KoL Aoutd
otoeia, 6nwg Ba kabopifovrat otn Awakrpuén..
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APOPO 18. YIOBOAH MPOXMOPQN AMO TOYZ MPOEMIAETENTEZ YNOWH®IOYE

1. Zroug mpoenkeyevieg vnopndiouvg Ba amootarei éyypadn npodokAnon, e TV
onoia Ba kahovvral va tapaidBouv T Awakripuén otnv omoia Ba meplapBdvovtat
Kal ot oupPatikol opol adol) mponyoupivwg KaTtaBECOUV EYYUNTIKY EMIOTOAN
OUMUETOXAG Katd Ta Opl{Opeva MAPOKATW oto apbpo 19 kal va  umoBdAouv
Mpoodopd evtog npoBeopiag 6éka (10) nuepwv amd tnv AqPn ™ Alakhipuénc.
Kputiplo avaBeong tng ZopBaong sival n xaunAotepn TR aVARECSH OTLC TEXVIKA
anodektég MpoodopES.

2. H Slabikacia aflohoynong twv mpoodpopwv Ba EeKvAOEL QUEOWC PETA TV
unoPoAn Toug, obudpwva pe tnv Stadikaoia mov Ba nepypadetal otn Awakripuén

3. O vunoynodog mouv Ba emheyei, Ba unoypael cbuBaocn pe v Avabétouvoa
Apxn ylwa Tnv ektéAeon tou épyou oludwva e Toug Opoug ou Ba nepypddovtat
oTo ox€610 ZUuBacns. ALAMPaypATeELan TwY TAPATavw 0pwv SeV ETUTPENETAL.

APOPO 19. EITYHZH ZYMMETOXHZ

1.0t unoyndlol dgv umoxpeoUVTOL va TIPOOKOUIOOUV EYYUNTIKA ETLOTOAN
CUMMETOXNG  otnv mapovca Swabikacla mpoemloyric otnv A° @daon Ttou
Slaywviopov.

2. Eyyunukn emotoAn cuppetoxng Ba amaltnBel and toug unoYrdloug mou Ba
kAnBouv va cuppetacyouv otn B Mdon pe tn dadikoaoia tng MPoeMAOYNAG KL
Tou¢ omnoioug Ba 50Bel n Alaknpuén adol mMponyouUEvwe KATaBEooUV EYYUNTIKN
ETUOTOAN CUMMETOXNG TOooU (oou MpE TO 5% TOU TPOUTOAOYLOMOU TOU E£pyou
ouvunepiapBavopévou tou @IMA. Emonpaivetor OTL yla TOV UTOAOYLOMO TOU
noool TG EYYUNTIKNG EMLOTOANG ouppetoxns 8a AngOBel unoyn o woxvov ONA
KOTA TV RUEPOMNVIA TOU SLaywvIcHOoU.

3. OL eyyUNTIKEC EMLOTOAEG CUMETOXNG EKSISOVTAL Ao avayvVWPLOUEVO TPATE(IKO A
TUOTWTLKO (bpupa 1} GANO VOULIKO TIPOGWIOo Ttov Asttoupyel vouLpa otnv EAAGSa f oe
aMo kpdatog — pélog tng EE 1} tou EOX kat €xel cUpdwva pe tn vopobeoia twy
nopanavw autd to Owkaiwpa. OL €yYUNTIKEG EMLOTOAEG MMoOpoUv Eeniong va
TIPOEPYOVTAL KAL QTO TPATTEILKO I TUOTWTIKO Spupa TTou Asttoupyel VOULLO OE XWwpa
— HEpoG Suepouig 1 oAupepols cupdwviag pe tnv EE R xwpa mou €xel unmoypael
KOl KUPWOEL TN cUpGwWVIa yla TIg SNUOOLEC CUUPBAOELG KL EXEL TO OXETIKO SlKalwa
£kSoONC EYYUNOEWV.

4. Eyyuntikr] €motolr] cUMUETOXAG Ttou ekbibetal oe Kpdtog ektdg EAAGSag Ba

ouvodeletal eni Town anokAswopol and enionun petadpacn otnv AANVIKN

vAwaooa.
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5. H Eyyunukr EmwotoAr) Zuppetoxnc mpenet va nepllapBavel o mapokatw
otoyeia:

e Tnv nuepopnvia ékboong

o Tov ekbotn

e Tnv unnpeoia npog tnv onola ansuBuvetat (To VORIKO TIPOCWNO ELWTIKOU
Sikaiou e TNV emwvupia «XXXX)

¢ Ta otokeia g daknpuéng KoL CUYKEKPLUEVA ToV aplBpod Tng, Tov TitAo Tou
AlaywviopoU XXX Kal Tnv nuepopnvia Slevepyelag autou

e Tov aptBuo tng eyyvunong

e To mooo o KAAUTITEL N EyyUnon

e Tnv MARPN EMWVUMIA, KOL TIPOKELWEVOU YyLO VOULIKA TIPOGWTO TNV TARPN
snwvupia 6nwg opiletar oto Kataotariko, kal tn Sievbuvon Tou
untonoiov, unép tou onolou didetat n eyyonon.

e Tnv xpovikn wxL tne (H eyyunaon npemnet va LoXVEL TOUAGYLOTOV ETTL Eva iva
peTa T AfEn tou xpdvou oxvog tng poodopdg).

e Toug 0poug OTL:

o n eyylnon mapéxetat avékkAnta kot averpuAakta, o 6e ekdOTNG
napauteital tng £votaong tng SUNoews,

o TO TMood NG gyyunong tnpsitatl otn didBeon tng AvabBétouoag Apxng
kot Ba katoPAnBei ohkd R pepwd peTd amd amAn éyypadn
glbormoinaon eviog Tpuwv (3) nuepwy,

o Of MeEPUTTIWON KOTAMTWONG ¢ €yyUnaong, To mMocd TNG KATATWong
UTTOKELTAL OE TIAYL0 TEAOG XAPTOCULOU,

O ek8OTNC TNG £yyunong umoxpeoUTal vo PoPei otnv mapdracn Tng LoxUog g
eyyOnong Uotepa and éyypado tng apuddiag unnpeoiag, mouv Ba urnoPAnBel mpv
and TNV nuepopnvia ARgng tng eyyvnong

6. I meplmtwon évwong /kowompagiag n eyyuntiky Tpémel va avadEépel Ot
KOAUTITEL TIC UTIOXPEWOEL] OAWV TWV HEAWV TNG évwong /kowomnpadiag and v

OUMILETOXN TOUG OTO ALaywVIopS

7. Avaykaio otolxeio TG €yyUNoNG CUUMETOXNAG KATA TNV UTOBOAN TNG HE TV
npocdopa eivat:

(1) n avédAnpn vnoxpéwong and To TUOTWTKS iSpupa va kataBdAel oplopevo
1000 peTd and amAn éyypadn eldonoinon ekeivou pog Tov onoio kot aneuBuvetal

(2) 0 aplBPOG NG Sraknpuéng

(3) to mtoodv mou KAAUTTEL N yyUnon

(4) n nuepounvia ekdoong g

(5) Ta otoeia Tou uToYfidLou UTEP TOou omoiou ekdibETaL.

8. 3& meplntwon mou o uroPridlog petd tn Adn Tng Awknpugng Kot TRV Katabeon 24
e eyyunTikig €motoAg Sev umoPdAel mpoodopd N EYYUNTIKY  ETUOTONY
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OUMMETOXAG KaTomintel umép tng Avabétoucag Apxng pe Tnv €k6oon OXETIKNG
anodpacnc oo aUTnv.

9. X mepintwon mov o vroPridlog Avddoyog otov omoio Ba koTakupwOEL Tou £pyo
dev mpooéABeL va unoypael eunpoBéopws ™ oUpPaocn f Sev kataBEéoeL PO NG
UToypadAC TNV EYYUNTIKA EMUOTOAA, KaAAG ektéAeong 1 &ev  ekmAnpwoel
eUnpOBecPa KAl TIPOCNKOVTWG onoladhmote GAAn UMOXPEWGCT] TOU TIOU ATOPPEEL
QO TN GUUPETOXH TOU OTO SLaywviopo KnPUCOETOL KATOTILV OXETIKAG arddaong tou
A%, tnc H.ALK.A. AE ékmtwtog pe Baon ta opudueva ota apbpa 26 & 30 tou
Kavoviopot MpopnBewiv tng H.ALK.A. AE KaL 1) EYyUnTIKr ETLOTOA ] CUMUETOXNG TOU
kataritel autodikaiwg unép g AvaBétouoag Apxng ME TNV EKGOON OXETLKAG
anodaong and autnv.

10. H EyyunTikr €TULOTOAR GUUPETOXAG ETLOTpEPETaL oTOV AVASOXO e TNV KatdBeon
and autdv TG EyyunTIKAG ETUOTOANG KAARG ekTéAecng tng ovpBaocng otoug be
Aoutovc uoPrdroug péca ot Séka (10) pépeg and tnv nuepopnvia tng anoddaong
QIOKAELOHOU TOUG PE TNV TpolmdBeon OTL Sev €xouv aoknBel EvBika peoa anod tov
uroridLo ou anokAeioTnKe.

APOPO 20. AIKAIOAOTHTIKA KATAKYPQZHZ

Metd tnv afloAdynon Twv tpocdopwv o untoPrdLog, OTOV ONOIi0 TIPOKELTAL VOt YiVEL
n kotakvpwon (uroPrdlog Avadoxog) evtog mpoBeopiag eikoot (20) NUEPWV aTO
TNV KOWOToinon thg OXETIKAG £yypadng eldomoinong og autov, odeirel va uTtoPaAel

oc_odpayiopévo ddkeho ta £yypada kol SkaloAoyntikd, mou QIOUTOUVTAL
cUpdwva pe to MA 60/2007, tov Kavoviouo MpounBewwv g HAIKA A.E. kat to MNA

118/2007 kat ta oroia Ba efedikeutolv pe ™ Alakiipuén Tou Slaywviopov, n
omota Ba 500ei otouc urowrdlou mou Ba kKAnBolv va cuppetdoyouv otn B” @aon
pe tn Stadikaoia Tng MPOeAOYNG.

APOPO 21. KATAPTIZIH THZ £YMBAZHZ

1. 3Tov AvASoxo otov Omoio éylve KOTAKUPWON, META Thv TopéAeucn  Tou
UTIOXPEWTIKOU ~ XPOVOU avapovig oUpdpwva pe TG Slatdéels tou v.3886/2010
amOOTEMETAL OXETIKT avaKoivwaon ou rephapBavel TouAdylotov ta akoiouda:

a. TO QVTIKELMEVO TWV LUTINPECLWV.

B. Tnv Tun

y. Tnv AvaBétouca Apxr KoL Tov Gpopéa yla TOV OMoio npoopifovral oL UTNPEeCieg

5. Tn oupdwvia TN KATAKYPWONG.

g. Tnv tpoBeopia unoypadng tng Xoupaong

2. Me tnv avakoivwon n Zoppaon Bewpeital wg cuvadbeioa kat 10 éyypado NG
TOUPAONG EXEL LOVO OTIOBEIKTIKO XOPOKTHPLL

S
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3. 0 Avabdoxog otov onoio katakupwlnke to Epyo unoxpeoltatL va tpocéABetL o€
beka pEpeg amd v nuepopnvia kowomoinong tne avakoivwong ya tnv unoypadn
NG OXETKNG ZUUPAONG TIPOTKORITOVTAC TV KATH Ta MAPAKETW gyyonon KaAng
EKTEAEONG QUTAG.

O Avadoxog unopel v mpocéABet yia v umoypadr g ZUuBAONC TO apyotepo
MEOQ O BEKATEVTE NUEPES ATTO TNV NUEPOpNVIA Kowomoinong tng avakoivwonc

Imv  mepimtwon auty o xpévog mapdboong Ttwv mapadotiwv apyilet va
uroAoyifetal petd amé Séka pépeg amd TNV nuEpounvia kowomoinong Tne
avakoivwong. Edocov n ZOpPaocn umoypadetal mpw amd TNV MApEAEUOH Twv
napandvw Seka NUEPWV 0 Xpovog napddoong Twv napadotéwv unoloyiletat and
NV nuepopnvia unoypadng g cupBaonc.

4. Av n katakupwon yivel o aAloSand Avddoxo n avakoivwon ansublveral otov
eKMpOownd Tou otnv EAMada av undpxet dAAwG amoctéAAeTaL THAEOHOLOTUTIO OTOV
aMobdano Avadoyo.

5. Av o Avadoxog 6ev mpoo€ABeL va unoypael tn ZUMBaon KNpUGOETAL EKITTWTOC
ue amodaon tou AZ. Uotepa and yvwpodOtnon Tou apudSlou opydvou Kol o
Bdpog tou emépyovtal oL GUVEMELEG TTOU Opilovtal otV TapoUsa HE TV opl{opevn
og autnv dtadikaoia.

7.H petadl tou Avadoyou kat tng Avadétouoag Apxig IupBaocn kataptiletal oTnv
eMnvikn yAwooa, opilel Tov TOMo Kat To Xpdvo urtoypadrg TnG KoL TA OTOLELR TWV
oupBaropevmv kat kataptiletar pe Baon Toug 6poug tng AlaknpuEng KAl TNV
npoodopd tou Avaddyou. Alampaypdteuon thg obpuBaong Sev eTuTpénetal.

To «keipevo Tng ZUpBaong katoxvel kaBe dAou kewwévou oto onoio otnpiletal,
EKTOC KaTASNAwv odapdtwy n napadpopwv. MNa Bépata nouv dsv pubpilovral pntd
and tn ZUupBacn Kal To MOPAPTHUOTE QUTHG 1 ot Mepimtwon mou avakvpouv
avtikpouoduevol/ avtipatikol 6pot auThc, yia thv eppnveia tng Aappdvovtat undyn
Katd oewpa n anodacn KatakUpwong, n npoodopd tou Avadoxou ko n Alaknpuin.

APOPO 22. ENNOMH NPOZTAZIA

Katd 1 &wedayoyn tov Swyovicpod n évvoun mpooTacio. mapsyeton Kotd TG
datdEerg Tov v. 3886/2010 ®EK A 173 / 30-9-2010 « Awkaotikf] Tpootocia kKotd ™
oovaymn onuocuwwv cvpPdoeav - Evappdvion g ehnviig vopobeciog pe v
Odnyia 89/665/EOK tov ZupPoviiov tng 21ng lovviov 1989 (L 395) kot v Odnyia
92/13/EOK  tov ZuvpPoviiov g 25ng @efpovapiov 1992 (L 76), omag
tporonomdnkav pe v Odnyia 2007/66/EK tov Evpomaikod Kowofoviiov kol tov
Zoppoviiov g 11mg Askepfpiov 2007 (L 335)
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1.

Frevikn Nepwypadn tou Epyou

1.1 Baowkég apxEg Asttoupyiag

flpwro Emimrsdo
Yrroomujpiing Xpnerwyv

Ol
VIUTTOKPITITG

fporsrrorromnpives Eoomnpa diogsiprons
WATOVTIOES Euppdviwy
{ Tickets )

AVOpopis - ZICTIoTING
Zropsia F papsion ApwyHs

Ouada/' s Ymoonipifng
HAIKA AE

MARpNg kataypadr cUUBAVIWY Ko avadopwy.
Oa AapPdvete mpdvola yia  AvAKINon Twv YINPECWIV OE QIIOSEKTO XPOVIKO

SLAoTNA LETE oMb «kaTaoTpodikd» yeyovag (Disaster Recovery).

THpnon kataypadtv (Log) kwroswv kol evepyewwv MARpNG vankamuc’)rnj:dc‘

KWVAOEWV Kt aAAQywv.




* AwopaAion TOU AMOPPATOU KAL TOU OKEPAIOU TwV bedouevwy mou tnpolvtal K
duakwouvtal oto olotnpa, pe napdAAnin tpnon Twv npoPAendpevwy and tv

keipevn vopoBeoia yia ™ npootacia evaioBntwy MPOCWMIKWDY SeSopEvwy.
¢ [MoONTA MOPEXOUEVWV UTINPECUOV OTIWE TLY., OHAAL ETUKOWWVIA pE TOUG XPROTEG.

o TlpoPAeduoTNTA TOU OYKOU ELOEPXOUEVWV CUTNUATWY KL AOUTWV MAPAHETPWY Yia
TNV EAQXLOTOTOINGON TOU XPOVOU OVAIOVIG TWV XPNOTWV.

* BaBuog mAnpétntag, Kot OyKo KoL KATA TO TEPLEXOUEVO, TOU HEYLOTOU aplBpoy
KANOEWV.

¢ AvdAuon, katnyoplomoinon, avtamokplon n/kat mpowdnon Twv ELGEPXOUEVWY
QLTNUATWY OTLG OPASEG UTTIOOTAPLENC.

® Avixveuon OuocAeltoupylwv Tou Iuvodou TG Awasikaciag TG HAEKTpPOVIKAC
Zuvtayoypadnonc.

¢ Avixvevon véwv avaykwv tng Awadikaciag tng HAektpovikig Zuvtayoypddnonc.

e lapaywyr otatoTikwy otoxeiwy, enegepyaocio autwv kal evépyeleg BeAtiwonc

NG Aettoupyiac.

1.2 Evéeiktikn AlactaotoAdynorn tou Epyou

Ito mhaiolo tou mapdoviog £pyou cuprepAauBAvovTOL KATA HEYLOTO Ol TIOPOKATW
SuvnTikol XprioTeg TNG edapHOYIG KATAXWPNONG CUVTAYWV:

° 50.000 ISwteg latpol mou cuvtayoypadouv os SnPocto f os 1BLwTiko latpeio
° 11.000 Qappakeio ToU EKTEAOUV CUVTAYEC

H ektipwpevn ouvtayoypdadnon eival kata péyloto mepimov 400.000 cuvtayég avd
unva.

Ou ektipwpeveg thnAedwvikég kAnoelg npog to Mpadeio Apwyrg avapévete va eival
nepinou 5.000 avd nuépa KAl 0 XpOvog amaoxoAnong Twv aVTOoKPLTWY tou Mpadeiou
ApwynG QVOPEVETE va avépxetal ot 3,5 AEMTd TG WPOC avd KAoOn HE HEYLOTO
TOavoAoyoUpeVO Xpovo avad kAnon ta 30 Aemtd.

H ektipwpévn katavopn twv KAoewv oto 24wpo unoloyilete oe 55% Katd T WPEC 8
LU €wg 2 pp. , 10% 2 pp. éwg 5 pp. , 30% amd 5 . £wg 12 Pl KO KATA TIC
VUXTEPLVEG WPEG 12 Pl €WC 8 TL.|L. TO AVTIOTOLYO TTOC00TO ELWVETE 0TO 5% nepinou.

Avdloyn elval kat n katavopn katd Ttig apyieg (ny ZapBato, Kuplakn) eKTMWUEVN OF
niepinou 30% tou aplBpol Twv KAOEWV KATA TIG EPYAOLUES NUEPEC.

O Avabdoxog otnv Texvikr tou Mpoodopd Ba mpénel va MOPOUCLATEL TIG TIMEC TWV
napopeTpwy Pacel twv onolwv Ba TMPoodépel TOUG QAMATOVPEVOUC TOPOUG (my
QVTAMOKPLTWY ava Bapdia) yia tnv kaAuyn Twv avaykwy tou Epyou.

1.3 ®daoeLg Tov £pyou

H ®don A tou £€pyou eival n ddon vAonoinong. Apxilet Le tnv £vapén tou £pyou Kot
nipoPAénetal va Stopkeoel 15 NUEPEG, EVW PE TNV OAOKANPWON TNE TO GUOTNUA MOPOXAS
unnpeowwyv Ba el og MApn Aettoupyia.

H ®don A mepllapPavet petaft dAAwv tnv ekmovnon g peAétng Edappoyrg touv Epyou /

(n onoila adopd tn StaAeitovpykoTnTa TWV cuoTnudTwy TG HAIKA A.E. kot Tov
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Avadoxo), TV eKnaibeuon SLaXELPLOTWY KAt Xpnotwy, TNV Stacivdeon Tou UAKOU
(hardware) kot Tou aaPAiTNTOU AOYLOMIKOU, TNV TIAPAHETPOTIOiNON TOU AOYLOUIKOU, Kal
Tov kaBoplopd TwWV AetToupylkwy podlaypadwv.

H ddon B apxilet pe Tnv ohokAfipwon tng dong A kot nepthapBavel v napoxn
UTINPECLWY UTIOOTAPLENG Eyyunpévou erutédou (SLA), n omoia tpoPAénetal va dlapkeoet
9,5 HAveG.
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2. Anaunoel anoé to Mpagdeio Apwynig kat tov Avadoxo tou Epyou
Ou anautioelg vlomoinong twv Yrnpeolwv Apwyng Xpnotwv TOU CUOTAUATOC TNC
HAektpovikng Zuviayoypadnong amd tov avadoxo Tou £pyou KATATACOOVIOL WC

akoAoUBwc:

Atraninjocig Napoxtis Ymnpeouv
«arro rov Avdadoxo

ATTainjo sig mjpnong
rou Anopprijrou
Astroupyikic Aranmosig =
Arraimosig Aragpdadrong rwv

Mpocwirtkwy Asdopisverv

Texvineg m

Arraiitjosig Efayerytic
Emixeipnotakuv
: fIAnpogopiav

O Avadoyoc AEN Sa kAnSei va xeipiotel evaiodnra npoownika dedousva.
H npdéoBaon oc svaiodnta npoownika Sebouéva nouv evéexouévwe neptéAdouy otnv
avtiAnyn 1 katoxri tou Avadoyou 1 Tou npoowrikoU tou Avadoxou, (m.x. ard tuyaia

n adéutn evépysia aAdov av ayvoia tng HAIKA AE) Sa npenet va MH

xpnotuonondouv kadolovsinote tpomo, kai va avakowwvovrat otnv HAIKA AE,

npoKeLUéVoU va An@dolv Ta apuolovia UETPA MPOOTATING TOUG.

Kabe mAnpodopia f AcSopévo mou Slokweltal, mapdystal f amoBnkeveTaL KOTA TNV

Sudpkewa ektéleong tou Epyou avrnkel otnv HAIKA AE kal otoug ZuvepyalOUEVOUG Ue

avtp Aodaiwotikoug Popeig, Kot Oewpovvtat Amoppnta. H Slokivnon twv

nAnpodoplv Kot AsSOpEVWY, TIPOC OTOLOSHTIOTE TPITO, UIMOPEL vaL YIVEL HOVO UETA amd

glonynon Kat éykplon tng, ano tnv HAIKA AE.

O Avasdoxog tou Epyou odeilel va tnprioeL OAOUG TOUG KAVOVEG TTIOU QUTOUTOUVTAL YLOL TV

THpNnon Tou AnoppnTou.

2.1 TEXVIKEG ATLOLLTIOELG

1. OAeg ol amoutoVpeveg UTOSOMEG (UALKO Kot AOYLOMIKO) KOl EYKOTOOTAOELG YLt TN

Aettoupyla tng Yninpeotiag Helpdesk Ba napéxovtat and tov Avadoxo tou €pyou.
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N

10.

11.

0 Avabdoyog tou épyou umnoxpeoUTal va TapAaoyel OAEC TIG arnapaitnTeg UMOOOUES

yia tnv dtaolvdeon tou pe to obotnua ticketing tng HAIKA AE.

. O AvaSoyoc tou Epyou umoxpsoUtal va ¢uldooel OAeg tig mAnpodopieg n Ta

AeSopéva Tou Slakwvouvtal, mapayovial f aroBnkeloviol Katd Tnv Stapkela
ektéAeonc tou Epyou, o dueca avaktiown popdn (rx. ZkAnpolg Aiokoug) ywa
Sdotnpa kat eAdyloto 15 nuepoloylakwyv nuepwv, xwpic anwAewa f oaAoiwon

QAUTWV.

. O Avddoyog tou Epyou unoxpeoutal va sfaodahiost ta péoa nopakoAovdnong kat

ETOTITELQG TOU £PYOU OF TPAYUATIKO XpOvo otnv HAIKA AE.

. O Avadoyog tou Epyou umoxpeoltat va napadibel dAeg T mAnpodopies A Ta

AeSopéva Tou Slakvolvtal, napdyovial 1 anoBnkevovial katd v SLdpkela
ektéAeong tou Epyou, otnv HAIKA AE Katd TaKTd Xpovika Saotriparta, Onwg autd Ba

OpLOTOUV.

. O Avdsoxoc tou Epyou unoxpeovtar va eaodahicel Tnv SLdBeon e MPAYUATIKO

XpPOVO, GAwV Twv TANpodopLlv 1 To AeSopévwy TTou SlakvohvTal, Tapdyovtal 1

amoBnkevovtal katd tnv Stapkela ektédeong tou Epyou, otnv HAIKA AE.

. To olUvolo tou YAwoU kot tou Aoylopikol Tou Ba xpnowporownBel ywa tnv

Aettoupyia tou Mpadeiov ApwyRg Ba eival cUudwWVo PE TIG VOUKEG TipoSiaypadeg
KaAAIC KO VORLUNG AeLtoupylag Tou, Pe arokKAELOTIK EuBUvn Tou Avadoxou.

H abldAeuttn emukowwvia Twv Xpnotwv g epappoyns pe 1o Mpadeio Apwyncg,
npémel va efaodalilete péow, Kot EANGYLOTOV TPUWV KAVOALLV ETUKOWVWYLAG

(tnAedwviko, fax, e-mail).

. H S1aBeolpuotnTa TV OVWTEPW KAVOAUWY ETiKowwviag mpEMeL va KAAUTTEL TO

GUVOAO TOU XpOvou Tou €pyou (10 prveg X 7 nuépeg X 24 wpeg).
0 AvéSoxoc tou Epyou unoxpeolUtal va saodalicel v avwtépw Stabeoipotnta
LLE TNV TIpOXH EPESPIKWDY KAVAALWY ETUKOWWVIAG YL TNV OVILHETWILLON aoctoxiog.

To oVvoAo tng untodoung Ba eykatactabei katd v A’ Pdaaon
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2.2 AeLTOUPYIKEG ARTAULTAHOELS

Xp r}fm? };}} g HKES.

Avrarrokpiigs T papeion Aparyiic 3
T STl g
Aoy S o i{ ’f'-l.it‘-'\‘)\' e v e
v

Fasey oty Sy Ha koo Rabaph v EGtovial Ao L £

L ' L

Flirfeireicy
KGO

R
: =

Opada Yrroonypifng HAIKA AE —
R e SR
NS URR

1. O Avtamokputig (Agent) d€xetal ewoepyopeva attiuata uoothpng Xpnotn g
dladikaciog HKEZ, amod oAa ta StaBsotpa KovaAla EMIKOWVWVIOG.

2. O Avranokpttrig Kataypddel ta otoeia tov kaholuvtog oto cvotnpa ticketing tng
HAIKA AE.

3. O AvTOmOKpLTNG KOTATAOOEL TO £PWINUA KAT aVTKeiplevo evdladEpovtog, wg
TEXVIKO,  Aettoupylkd NG  edapuoyng,  Asttoupyikd g Sadikaoiag
Juvtayoypddnonc, mpotacn i AAAo KA.

4. Av TO EPWINMUA EVIACOETE OTNV AlOTQ MPOCWTONMOLNUEVWY EPWTNUATWY, OTIOVTA
obpdwva pe Tic odnyiec.

5. Av n andvtnon 8ev eVIAOOETE OTA TPOTUTIOTIONUEVA EPWTHAMATA, KOl TIPETEL Val
500el amd kdanowa opdda umnootrplEng, to mpowBel aflomowwviag to cloTtnua
ticketing tng HAIKA AE.

6. Katd tnv kpion twv opddwyv urnootnpling o avadoyxog evbexopévwe Ba mpemeL va
TIPOYUATOTIOUOEL QMAVTNTIKE KARON, HeTadEpovag TNV anavinon.

7. Katd taktd xpovikd Swaotiupata fj 6tav n HAIKA AE to I{ntnoel, o avadoxog
unoxpeovtal va apadidel otatiotikég kat AMeg mAnpodopieg, yua tnv eaywyn
OUMMEPAOUATWY, ano Toug apuodioug tng HAIKA AE.

OL AELTOUPYLKEG QTTAUTHOELG OL OTIOLEC Bt KAAUTITOVTAL QVE AELTOUPYIKN TIEPLOXN
ocuvolpifovrat ota akoAouba:
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A/A _ AgLTOUPYLIKOTNTA

XprAoteg _ MoapatnpnoeLg

Katoaywpnon Kaolvtog - Altipatog

Tautonoinon KAAoUVTog

latpoi/ Qappoakornolot

H tautonoinon Tou KoAoUvtog npoPAEmEeTaL va yivetal

b néow cuotrparog ticketing tng HAIKA AE.
2. Kataypadr ototyeiwv KOAOUVTOg latpol/ Qappokomnotol H kataypadh Twv oTolxeiwv Tou kKaholvtog nipoPAEmETAL
va ylvetal péow ovotipatog ticketing tng HAIKA AE.
3. Kataypadr Aipatog latpoi/ Pappakornotol H kataypadr Twy cutnudtwy poPAEneTat va yivetal
péow ovotiparog ticketing tng HAIKA AE.
4. Tafwopnon ALTAUATOG Fpagdelo Apwyng
5, Av avrikel ota Mpoownonolnpéva latpol/ @applokomnotol
epwthpata divetal Ardvinon
6. Av AEN avrkel ota MpoTunonotpeEvVa Ouada Yrnootrpéng
epwtipata npowdeital otnv Opada
Yrootpéng
Ant@vtnon and Opdda Yrootnpléng
Kataypadn andvinong Fpadeio Apwyng

7.

Anavtnon amno Mpadeio Apwyng

8.

ATGvtnon oTov aLtouvta
tatpd/DapuaKkomnoLd

latpol/ Papupakomnolol

NOUTEC AELTOUPYLKOTNTEG

g

Mapoxr NAEKTPOVIKWV UTNPECLWY (e-
services) TTapakoAOUENCNG OTATLOTIKWY
Kot Aounmwy ototxelwv TnAedwvikol i
dAAo kévtpou mou g§unnpeTel Ta
SlaBéotpo KavaAla emkovwviag.

MoAttikr) nyeotia,MMKA,
HAIKA AE, OKA 1 kaBe
dAAo opl{Opevo amd tnv
HAIAKA AE

Kat ta opilopeva ano tnv HAIKA AE
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Avadopég kal Atowntikr MAnpodopnon

10.

Napox TNG AMALTOVHEVNC SLOKNTIKAG
ANPodPOPNONG KoL OXETIKWY avadopwy
npog tnv HAIKA AE kal toug Aourtolg
EMUTTAEKOLLEVOUC.

MoAltikn nyeoia,
ITKA,HAIKA AE, DKA R
K&Be dAAo opldpuevo and
v HAIAKA AE

Kot ta opilopeva amno tnv HAIKA AE

Enkowwvia kal Zuvepyatikotnta

11,

YAomnoinon Mnxaviopov MAnpodopnong —
Emkowwviac to onolo Ba anoteAel tnv
KUpLO TUAN EL00S0U OTO CUOTNILO TWV
EMTAEKOUEVWV.

MoAttikn nyeoia, ITKA,,
DOKA, AlaxelploTEg
Juotnuarog, f kabe alko
opl{opevo amnd tnv HAIAKA
AE

Kat ta oplopeva and tnv HAIKA AE (Z0otnpa ticketing
¢ HAIKA AE)

12.

MoAupeoikd Kévtpo Ermkowwviag (MKE) to
onoio Ba unootnpilel Tiq uPLOTANEVES
texvoloyieg Web & Call Center yia to
CUVOAO TWV XPNOTWVY, KOBWE Kal
TexvoAoyiec Computer Telephony
Integration (CTI).

Ynootnpilel tig unnpeoieg SLA, kal anoteel pépog tou
$UCLKOU AVTIKELLEVOU TOU EpYou Tou Avadoyou
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2.3 XpRoteg tng HAekTpoviKA G Zuvtayoypddnong

STov Tiivaka TTou akoAouBel kataypddovtal oL amatobUEVOL XPOTEG VA AELTOUPYLKK TIEPLOXN:

Napaneurntka : 1.000.000 / €1og
AcdaAlopevol : 11.000.000

11.000 poppakeio o€ OAn TN XWPA

Meploxn EKTIpOUHEVA Ixoha
Mey£Bn
Auvntikol Xprioteg (latpol - loetpot : 40.000 - 50.000 e Adopd  ocupBePAnuevoug lotpolc  mpwtoPaduiag
Qaoappoko ( . : ; ; ; . ,
BiakEOLEY TuvtayEg : 5.000.000 / €tog neplBaAPne  KéEVipwy  LYElRG, EEWTEPIKWY  LATPELWY

VOOOKOUELWV KATT
e MepopPdavel Ta WOLWTIKG dappakeia, KHBWE KaL QUTA TWV

uPnAol  KoOoTOUG) KOl

voooKopeiwy (yia  ddappoaka
WBlwtkov WBpupdtwy A OKA. Ta neplocotepa and Ta
dopuakela eival Adn xprioteg tou TUAOTIKOU £pyou NG

HKEZ.

Avadopéc Kal ALOIKNTIKA
MAnpodopnon

MoALtikr nyeoia, MTKA,, OKA,

ALaXELPLOTEC ZUOTALOTOG, 1) KABE

Ao opulopevo amd tnv HAIAKA AE.

E€el8IKEVEVES / TIOPOLUETPLKES OVOPOPES

Awaxeiplon Asttoupylkotntag
HKEZ

Mepirtou 30 Awaxetplotég /

eEe18IKEVEVOL XPNOTEG

Népav and t Slaxelplon xpNoTwy Katl AOUTWV MAPAUETPWY,
e€eiSikeupévol xprioteg (Yroupyeto Yyelag, EOD KATt) evoexopévwg
Ba Slaxelpilovrol oToLXEl0 OXETIKA PE TNV AELTOUPYLKOTNTA TNG

Awdikaoiag HA. Zuvtayoypddnonc.

44




2.4 Yninpeoieg TeXVIKNG Kal AELToupyLki¢ Yrtootipéng

OLunnpeoieg TEXVIKNAG KL AELTOUPYIKAG UTOOTAPLENC QVAITTUCOOVTAL OTOV THVOKA
TIOU aKOAOUBEL.

Ynnpeoisg Napatnpnoeig
A/A

1 Mpocapuoyn TOU CUCTAUATOC OTLG Ze OAn TN SLAPKELQ TOU £€pyoU
QMALTAOELG OL OTIOLEC TTPOoPAENETAL VA
npokOYouv amnod aAAayég oto NopIKO Katl
KavovioTiko MAalolo £éwc to TéAoc Tov

£pyou

3 Yriootnpién otn Staxeiplon Baoikwv
apXELWV KL TTOPAUETPWY TOU CUOTAUATOS

3. Mapoxn vTooTHPLENC XPNOTWY HECW ZupBoAato E€aoddaliong
Fpappng Apeonc Bonbewag (Help Desk) Erumédou MNapexopevwyv
SaBeoung péow tnAedwvou, fax, e-mail | Ynnpeowwv (Service Level
ylat UTTOOTHPLEN XPNOTWY CUCTHUOTOC Agreement — SLA)

4. AlaBeon mMANPodopLAKC UTIOSOURAC
(e€omALoMO, AOYLOULKO, YPOUUES
gTukolvwviag) ya urtoothplén
Aettoupylag tng MNpappng Apeong
BonBelag (Help Desk)

5. Mapoxr ulnpecLwy gyyunong —
ouvTnpnong — umootneLeng (TEXVLKNAG Kat
AELTOUPYLKNG) TOU CUCTNUATOC YL
Sltdotnua 9,5 pnvwv Peta tnv Angn tc A
ddonc.

H unépBaon twv TIBEpeVWY opilwv pnviaiag pun dtabeoyudtntag tou cuothuatog i/
KOL TWV UTINPECLWV KOTA TNV IEPLoS0 SLA, EMIOUPEL HELWOELC TWV TIANPWHWV
StaBeouotntag Twv UYPog TwV oMoiwv KALLAKWVETAL AVAAOya LLE TO XpPOVO Un
SlaBeopotnrag oe cuvduaopo Le TN ooBapdTNTA TWY MPOPRANUATWY TTOU
nipoékuay, kat Ba kaboptotel ota mMAaiola tng dtaknpuéng tou devtepou otadiou
ToU SlaywvIopov.
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2.5 Anawtioelg os Aownég Yiinpeoisg

Ot houtég uninpeoieg tov Ba napacyeBouv arnd tov Avadoxo napouotdiovral
OUVOTTIKA OTOV TiVOoKa TTou akoAouBeL.

A/A

Yninpeoieg

Napatnpnosilg

Yrootrpién otn Sapdpdwon
SLadLkaoLwyY, EVIUTIWY,
KWOLKOMOLOEWVY, TPWTOKOAAWY,
EAEYXWV KATU

Kata tnv A’ ) B’ daon

Yoot piEn oto oXeSLAONO KoL TNV
vAonoinon dpacewv SnNUoCLOTNTOG KOk
EVNUEPWONG

Kata tnv A’ 1) B’ paon

Eknaidevon Slayelplotwy Kol power
users o€ Béparta Alaxeiptong kot
Aettoupyiog Tou cuothpaTog, Kabwg
KOl EVNUEPWON PAOKWY MAPOUETPWV

Yrnootripién os kaBnuepvr Baon otig
Sladikaoieg eAéyxwy, blaxeiplong.

Kata tn B’ daon

2.6 ANOUTI|OELG OE TIPOCWTILKO

To £pyo ival MOAUGUVOETO KoL AIALTEL TNV EUTTAOKT EUMELDOYVWHOVWY KOL
oTeEeXwV Sladopwy ELSIKOTATWVY KOL ETUWTESWY. EVEEKTIKA (KoL OXL IEPLOPLOTIKA)
QmoLTOUVIOL:

® [viote mAnpodoptkic (UAKoU Kat AoyLloptkol) Kat Siktowv

® ESwkol ce ouotipota Emxelpnowakig Euduiag (Bl) kat e§opuing Sedopévwv
(Data Mining)

® ESkol otn Slaxeiplon kévipwy emukowvwviog (portals, call centers)

® [(51Kol 0TNV opyavwon Kot CXESLAOPO ETUXELPNOLAKWY SLOSIKACLWV

® F5Kol 0TO OXESLOOUO — EKTEAEDN EKTIAULSEUTIKWY TPOYPOUUATWY Ko SpAoewy

® E5iKol o BépoTa EMKOWWVIAG KL EVNUEPWONG
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